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- យ ម្ ោះ៖ ជា វុទធី  
- អីុដម្ល៖ vuthychea88@gmail.com  

- ទូរស័ពទ៖ 012580659  

- អាស័យដ្ឋា នការោិល័យ៖ ការោិល័យសងគម្ បរសិ្ថា ន និង ទុំនាក់ទុំនងស្ថធារណៈ 
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រាជធានី ភ្នុំយពញ។  

ច្បាប់ច្បម្លងននបរសិ្ថា ន សងគម្ (E & S) និងឯកស្ថរពាក់ព័នធ អាច្បរកបានតាម្ការយសនីសុុំយៅការោិល័យ
ទទួលបនទុកគ្យត្ោងរបស់ ត្កសួង ដរ ៉ែ និងថាម្ពល ឬ អគ្គិសនីកម្ពុជា 

 

Electricité du Cambodge (EDC) invites any comments or suggestions from any 

interested stakeholders, to send the feedback from the following contacts: 

- Name:   Chea Vuthy  
- Email:   vuthychea88@gmail.com  
- Phone:   012580659  
- Office Address:  Social Environmental and Public Relation Office 

(SEPRO) of Cooperation Planning and Project of EDC.  
- EDC Headquarters:  #2, St. Preah Yukunthor, Sangkat Wat Phnom, 

Khan Daun Penh, Phnom Penh.  

Printed copies of the E and S and associated documents are available upon 

request at the Office of MME/EDC 
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ABBREVIATION 
Abbreviation Definition 
AH Affected Household 
C-ESMP Contractor Environmental and Social Management Plan 
AP Affected Person/People 
COD Cut-off Date 
COI Corridor of Impacts 
DMS Detailed Measurement Survey 
ENRC Environmental and Natural Resources Code 
ESCOP Environmental and Social Code of Practice 
ESCP Environmental and Social Commitment Plan 
ESF Environmental and Social Framework 
ESMF Environmental and Social Management Framework 
ESMP Environmental and Social Management Plan 
ESS Environmental and Social Standard 
GDR General Department of Resettlement 
GM Grievance Mechanism 
IDA International Development Association 
IOL Inventory of Losses 
IP Indigenous Peoples 
IRC Inter-Ministerial Resettlement Committee 
IRC-WG Inter-Ministerial Resettlement Committee Working Group 
LAR Land Acquisition and Involuntary Resettlement 
MEF Ministry of Economy and Finance 
PGRC Provincial Grievance Redress Committee 
PMU Project Management Unit 
PPIU Provincial Project Implementation Unit 
PRSC Provincial Resettlement Sub-Committee 
PRSC-WG Provincial Resettlement Sub-Committee Working Group 
RCS Replacement Cost Study 
RF Resettlement Framework 
RGC Royal Government of Cambodia 
ROW Right of Way 
RP Resettlement Plan 
SEP Stakeholder Engagement Plan 
SOP-LAR Standard Operating Procedures for Land Acquisition and Involuntary 

Resettlement for Externally Financed Projects 
VLD Voluntary Land Donation 
WB World Bank 
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GLOSSARY 
Affected Households (AH). Any household, physically displaced (relocation, loss of residential land, or loss of 
shelter) and/or economically affected (loss of land, assets, access to assets, income sources, or means of 
livelihood) as a result of (i) land acquisition and involuntary resettlement or (ii) involuntary restrictions on land use 
or on access to legally designated parks and protected areas. Household means all persons living and eating 
together as a single social unit who are adversely affected by a project or any of its components. They are also 
referred to as Project Affected Households (PAH). 
 
Affected people (AP). In the context of involuntary resettlement, AP are those who are physically displaced 
(relocation, loss of residential land, or loss of shelter) and/or economically affected (loss of land, assets, access to 
assets, income sources, or means of livelihood) as a result of (i) land acquisition and involuntary resettlement; or 
(ii) involuntary restrictions on land use or on access to legally designated parks and protected areas. In the case of 
AH, it includes all members residing under one roof and operating as a single economic unit who is adversely 
affected by the project or any of its components. 
 
Assistance. A form of support that includes financial and/or technical support aimed at persons who are physically 
and/or economically displaced by the project. This aims to assist affected people to recover their livelihoods, 
including income earning capacity and access to resources (e.g. land, economic opportunity, assets…) to improve, 
or at least restore, their livelihoods and living standards, in real terms, to the pre-displacement levels or to levels 
prevailing prior to the beginning of project implementation, whichever is higher. 
 
Basic Resettlement Plan. Prepared when the development partners’ safeguard policies require a resettlement 
plan for review and approval before the completion of detailed design and/or land demarcation. Also referred to as 
an Initial Resettlement Plan. Refer to this RP. 
 
Compensation. Payment in cash or in kind for an asset or a resource that is acquired or affected by a project at 
the time the asset needs to be replaced. 
 
Corridor of Impacts (COI). It is the area which is required for construction of the planned civil works under the 
Project. COI is agreed by the implementing agency and is demarcated by the civil work consultant within which the 
construction activities will take place. 
 
Cut-off date (COD). For this project, the Cut-Off Date is the last day of the first round of consultation that will be 
hold with local people following the disclosure of the project’s COI (at public places such as commune/Sangkat 
public boards, pagodas) to inform the general public of the project area and prevent influx of ineligible persons into 
project’s COI. Any persons who encroach upon the project’s COI after the announcement of the Cut-Off Date will 
not be eligible for any compensation or assistance. Persons not covered in the census result can be eligible for 
compensation if they can show proof that they have been inadvertently missed during the census survey. 
 
Detailed Measurement Survey (DMS) – With the aid of detailed engineering design, this activity involves the 
finalization of the results of the inventory of losses, measurement of losses, 100% socio-economic survey and 100% 
census of displaced persons. 
 
Detailed Resettlement Plan. Prepared when detailed designs or land demarcation have been completed and the 
full impacts following a detailed measurement survey are known. Also referred to as Full Resettlement Plan or 
Resettlement Action Plan. Where a Basic Resettlement Plan has been prepared, the Detailed Resettlement Plan 
is an update of the Basic Resettlement Plan. Refer to the update of this RP. 
 
Displaced Persons. Any person, household or entity that is physically displaced (relocation, loss of residential land 
or loss of shelter) and/or economically displaced (loss of land, assets, access to assets, income sources or means 
of livelihood) as a result of (i) involuntary acquisition of land, or (ii) involuntary restrictions on land use or on access 
to legally designated parks and protected areas. They are also referred to as Affected Persons (AP) or Affected 
Households (AH) 
 
Economic Loss or displacement. Refers to loss of land, assets or access to assets, including those that lead to 
loss of income sources or other means of livelihood, or both. Economically displaced persons will be provided 
opportunities to improve, or at least restore, their means of income-earning capacity, production levels, and 
standards of living. 
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Eligibility. All AHs confirmed to be residing in, doing business, or use as a means of livelihood or cultivating land 
within the project affected area or land to be acquired or used for the project before the COD are eligible for 
resettlement compensation for their affected properties. 
 
Eminent Domain. The right of Cambodia using its sovereign power to acquire land for public purposes. National 
law establishes which public agencies have the prerogative to exercise eminent domain. 
 
Entitlements. – Refers to a range of measures comprising compensation payment, financial assistance, and other 
non-financial support for physical relocation and livelihood restoration to meet the objective of ESS5. 
 
Expropriation Process. Process whereby a public authority, usually in return for compensation, requires a person, 
household, or community to relinquish rights to land that it occupies or otherwise use. Expropriation under the 
Cambodian Law refers to the confiscation of ownership or real right to immovable property of a natural person, 
private legal entity, and legal public entity, which includes land, buildings, and cultivated plants, for the purpose of 
constructing, rehabilitating, or expanding public physical infrastructure for the national and public interests with prior 
and just compensation. 
 
Grievance Redress Mechanism (GM). Refers to an established mechanism to receive and facilitate the resolution 
of affected persons’ concerns and grievances/complaints about physical and economic displacement and other 
project impacts, paying particular attention to the impacts on vulnerable groups. As per WB ESS10, the grievance 
mechanism is expected to: (a) address concerns promptly and effectively, in a transparent manner that is culturally 
appropriate and readily accessible to all project-affected parties, at no cost and without retribution, and without 
preventing access to judicial processes. Affected people will be appropriately informed about the GM and keep 
adequate records that are made publicly available, and (b) handling of grievances will be done in a culturally 
appropriate manner and be discreet, objective, sensitive and responsive to the needs and concerns of the project-
affected parties. The mechanism will also allow for anonymous complaints to be raised and addressed. In the 
context of this RF, the GM is for grievances/complaints arising from involuntary land acquisition and resettlement 
or land use restrictions. The GM for handling grievances/complaints related to other safeguard aspects like 
environment safeguard requirements labor and working conditions, etc. are stipulated in the Stakeholder 
Engagement Plan as per WB ESS10. 
 
Income Support. Re-establishing the productive livelihood of the displaced persons to enable income generation 
equal to or, if possible, better than that earned by the displaced persons before the resettlement. 
 
Information Disclosure. The process of disseminating project information to stakeholder to allow them to 
understand the risks and impacts of the project, and potential opportunities. Information disclosure should be in line 
with the project’s Stakeholder Engagement Plan and the requirements of ESS10, which require the disclosure of 
project information including: (a) the purpose, nature and scale of the project; (b) the duration of proposed project 
activities; (c) potential risks and impacts of the project on local communities, and the proposals for mitigating these, 
highlighting potential risks and impacts that might disproportionately affect vulnerable and disadvantaged groups 
and describing the differentiated measures taken to avoid and minimize these; (d) the proposed stakeholder 
engagement process highlighting the ways in which stakeholders can participate; (e) the time and venue of any 
proposed public consultation meetings, and the process by which meetings will be notified, summarized, and 
reported; and (f) the process and means by which grievances can be raised and will be addressed. 
 
Inventory of losses. This is the process where all fixed assets (i.e. lands used for residence, commerce, 
agriculture, including ponds; dwelling units; stalls and shops; secondary structures, such as fences, tombs, wells; 
trees with commercial value; etc.) and sources of income and livelihood inside the Project right-of way are identified, 
measured, their owners identified, their exact location pinpointed, and their replacement costs calculated. 
Additionally, the severity of impact to the affected assets and the severity of impact to the livelihood and productive 
capacity of AP will be determined. 
 
Involuntary Resettlement. Refers to project-related land acquisition or restrictions on land use may cause physical 
displacement (relocation, loss of residential land or of shelter), economic displacement (loss of productive land, 
assets or access to assets, leading to loss of means of livelihood and/or income. Resettlement is considered 
involuntary when directly affected persons or communities do not have the right to refuse project related land 
acquisition or restrictions on land use that result in their displacement. 
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Land acquisition. Refers to all methods of obtaining land for project purposes, which may include outright 
purchase, expropriation of property and acquisition of access rights, such as easements or rights of way. Land 
acquisition may also include: (a) acquisition of unoccupied or unutilized land whether or not the landholder relies 
upon such land for income or livelihood purposes; (b) repossession of public land that is used or occupied by 
individuals or households; and (c) project impacts that result in land being submerged or otherwise rendered 
unusable or inaccessible. “Land” includes anything growing on or permanently affixed to land, such as crops, 
buildings and other improvements, and appurtenant water bodies, World Bank ESF, Para 104. 
 
Meaningful consultation. Two-way process that (a) begins early in project planning process to gather initial views 
on project proposal and inform project design; (b) encourages stakeholder feedback, particularly as a way of 
informing project design and engagement by stakeholders in the identification and mitigation of environmental and 
social risks and impacts; (c) continues on an ongoing basis, as risks and impacts arise; (d) is based on prior 
disclosure and dissemination of relevant, transparent, objective, meaningful and easily accessible information in a 
timeframe that enables meaningful consultation with project stakeholders in a format culturally appropriate, and in 
relevant local language(s) and is understandable to stakeholders; (e) considers and responds to feedback; 
(f)  supports active and inclusive engagement with project-affected parties; (g)  is free of external manipulation, 
interference, coercion, discrimination, and intimidation; and (h)  is documented and disclosed by the Government 
of Cambodia. Under the RPF, meaningful consultation refers to consultation in respect of land acquisition, economic 
displacement, and physical resettlement which is clearly stipulated in the Government’s Standard Operating 
Procedures (SOP) for Acquisition and Resettlement (LAR) and incorporates all the above elements. 
 
Physical Loss or displacement. Relocation, loss of residential land, or loss of shelter as a result of (i) involuntary 
acquisition of land, or (ii) involuntary restrictions on land use or on access to legally designated parks and protected 
areas. 
 
Relocation. This is the physical relocation of a displaced person from her/his pre-project place of location and/or 
business to another location or shifting back or rebuild in the remaining land on same location. 
 
Replacement Cost. Replacement cost involves replacing an asset, including land, at a cost prevailing at the time 
of its acquisition. This includes fair market value, transaction costs, interest accrued, transitional and restoration 
costs, and any other applicable payments, if any. In all instances where physical displacement results in loss of 
shelter, replacement cost must at least be sufficient to enable purchase or construction of housing that meets 
acceptable minimum community standards of quality and safety. Depreciation of assets and structures should not 
be considered for replacement cost. As per WB ESS5, replacement market is the value as established through 
independent and competent real estate valuation, plus transaction costs. The valuation method for determining 
replacement cost should be documented. Transaction costs include administrative charges, registration or title fees, 
reasonable moving costs, and any similar costs imposed on affected persons. 
 
Relocation Assistance. Support provided to persons who are physically displaced by a project. Relocation 
assistance may include transportation, food, shelter, and social services that are provided to the displaced persons 
during their relocation. It may also include cash allowances that compensate displaced persons for the 
inconvenience associated with resettlement and defray the expenses of a transition to a new location, such as 
moving expenses and lost workdays. 
 
Resettlement Plan (RP). RP documents procedures and the actions a project proponent will take to mitigate 
adverse effects, compensate losses, and provide development benefits to persons and communities affected by a 
project. A more generic term. 
 
Resettlement Policy Framework. Prepared when project components are not known and therefore land 
acquisition needs cannot be identified. The RF will guide the preparation of future Resettlement Plans if these 
become necessary. 
 
Updated Detailed Resettlement Plan. An addendum to the Detailed Resettlement Plan for new or unanticipated 
impacts arising from a change in project scope or detailed design. 
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EXECUTIVE SUMMARY 
[Below simplified Executive Summary together with Entitlement Matrix and Grievance Mechanism Procedure will 
be translated into Khmer language for public disclose in commune office and subproject site.] 
 
Section 1: Project Description. The Royal Government of Cambodia, through the Ministry of Mines and Energy 
(MME) and Electricité du Cambodge (EDC), is implementing the Cambodia Sustainable Energy Transition (CSET) 
Project with funding from the World Bank. This Resettlement Plan focuses on the construction of a 15-kilometer, 
230 kV transmission line connecting Lvea Am, Arey Ksat, Chroy Changvar III, and Wat Phnom substations. To 
minimize impacts on private property, the transmission line and its poles will be built almost entirely within the 
existing public road right-of-way (ROW) rather than cutting through private residential and agricultural lands. 
 
Section 2: Legal Framework. All land acquisition and compensation activities for this project are guided by both 
Cambodian national laws (such as the Land Law and Expropriation Law) and the World Bank’s Environmental and 
Social Standard 5 (ESS5). Where there are differences between national law and World Bank standards, this plan 
adopts the World Bank's standards to provide maximum protection for affected people. This ensures that all affected 
individuals—even those using land without formal legal titles—are fairly compensated at full market replacement 
cost before any construction begins. 
 
Section 3: Scope of Land Acquisition and Resettlement. The project requires a 20-meter Corridor of Impact 
(COI) for the transmission line. No homes will need to be physically relocated, as the towers are placed on public 
land and can be adjusted. However, where the 20-meter safety corridor crosses private land, owners will be 
compensated in cash at 30% of the land's value because they will face permanent use restrictions, like not being 
able to plant tall trees or build permanent structures. Any private land needed for tower footprints, as well as any 
structures, crops, or trees removed for safety, will be fully compensated at 100% of their replacement cost. An 
official Cut-Off Date will be announced, after which any new assets placed in the corridor will not be eligible for 
compensation. 
 
Section 4: Socioeconomic Information and Profile. The project passes through four administrative areas in 
Kandal Province and Phnom Penh, affecting communities that rely on a mix of farming, small businesses, and wage 
labor. The project has identified certain groups that may be especially vulnerable to project impacts, including poor 
households (IDPoor), female-headed households, the elderly, persons with disabilities, and ethnic minorities. 
Special attention and targeted support will be provided to these groups, and the exact number of affected families 
will be confirmed through house-to-house surveys (the Detailed Measurement Survey). 
 
Section 5: Eligibility, Entitlements, Assistance, and Benefits. Anyone who owns land, structures, crops, or 
businesses within the project corridor before the Cut-Off Date is eligible for compensation, regardless of whether 
they have a formal land title. Compensation is calculated at full market replacement cost based on an independent 
market survey, without any deductions. In addition to asset compensation, the project provides extra financial 
allowances for things like temporary relocation, loss of business income, and special cash grants for vulnerable 
families and those losing a significant portion of their income. 
 
Section 6: Information Disclosure, Consultation, and Participation. EDC has already held multiple meetings 
with local authorities, communities, and vulnerable groups to understand their concerns about fair compensation, 
local jobs, and safety. Meaningful consultation will continue throughout the project, especially during property 
measurements and when discussing individual compensation packages. All important project information, including 
this simplified summary, will be provided in the Khmer language and made publicly available at local commune 
offices. 
 
Section 7: Grievance Redress Mechanism. A free, safe, and accessible system has been set up for anyone to 
raise complaints or ask questions about the project, compensation, or construction. People can submit complaints 
to their Village or Commune Chief, call the EDC hotline, or drop an anonymous letter in a complaint box. Complaints 
are reviewed through a step-by-step process starting at the local level and moving up to the provincial level if not 
resolved. Special priority will be given to solving complaints related to compensation. 
 
Section 8: Livelihood Restoration Measures. To ensure no one is left worse off by the project, extra help is 
provided to households that suffer a severe loss of livelihood or income. Severely affected families and vulnerable 
households will receive extra cash grants equal to three to six months based on calculated monthly poverty rate. 
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They will also receive priority for construction jobs, training on how to farm safely near the power lines, and 
assistance to buy replacement fruit trees. Women-headed households will be given priority access to these 
programs. 
 
Section 9: Resettlement Budget and Financing Plan. All costs associated with land compensation, transitional 
allowances, and livelihood restoration are strictly the responsibility of EDC and will be paid from the project budget. 
No affected person will have to pay any fees or taxes to receive their compensation. The final budget will be 
calculated after all detailed property measurements and independent market surveys are finished, ensuring enough 
funds are set aside for full compensation. 
 
Section 10: Institutional Arrangements. EDC is the main agency managing the resettlement process through its 
Project Management Unit and its Social, Environment and Public Relations Office (SEPRO). They will work 
alongside independent safeguard experts, provincial committees, and local commune and village chiefs to ensure 
everything is done fairly and accurately. Local leaders will act as the first point of contact to help communities 
understand the process and voice any concerns. 
 
Section 11: Implementation Schedule. The resettlement activities will follow a strict schedule to ensure nobody's 
property is disturbed before they receive their compensation. Key steps include publicizing the project corridor, 
conducting household property surveys, determining market prices, and signing individual contracts. Crucially, the 
project guarantees that civil construction will only begin in a specific area after all eligible people in that area have 
been paid their compensation in full. 
 
Section 12: Monitoring and Reporting. EDC and independent consultants will closely monitor the resettlement 
process to ensure it is handled correctly and on time. They will track whether properties are accurately recorded, if 
compensation payments are delivered without delay, if vulnerable people are getting the right support, and if 
complaints are being solved. Regular progress reports will be sent to the World Bank to ensure the project meets 
all social protection standards. 
 
Attachment: Entitlement Matrix and Grievance Regress Mechanism and GR Flowchart. 
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1. PROJECT DESCRIPTION 

1.1 Project Background 
1. The Royal Government of Cambodia (RGC), through the Ministry of Mines and Energy (MME) and 
Electricité du Cambodge (EDC), is implementing the Cambodia Sustainable Energy Transition (CSET) Project 
(P510217) with financial support from the World Bank (IDA). The Project aims to support Cambodia's energy sector 
priorities by: (i) strengthening grid reliability and capacity in the Phnom Penh–Kandal corridor; (ii) deploying grid-
scale Battery Energy Storage Systems (BESS) to enable renewable energy integration and load shifting; (iii) 
expanding and reinforcing distribution networks in priority EDC service areas; and (iv) supporting industrial energy-
efficiency financing through a simplified credit-line arrangement managed by MME. 

2. The Project comprises four components: Component 1 (Grid Strengthening for Energy Transition, US$115 
million IDA, implemented by EDC); Component 2 (Industrial Energy Improvement, implemented by MME); 
Component 3 (Implementation Support and Technical Assistance); and Component 4 (Contingent Emergency 
Response Component, CERC). 

1.2 Sub-Component Covered by this Resettlement Plan 
3. This RP is prepared for Sub-Component 1.1: Grid Strengthening (Transmission Lines and Substations), 
specifically covering land acquisition and resettlement associated with the construction of the 230 kV double-circuit 
overhead transmission line. Table 1 provides a summary of the sub-component. 
Table 1. Summary of Sub-Component 1.1 – 230 kV Transmission Line 

Parameter Detail 

Sub-Component Sub-Component 1.1: Grid Strengthening — Transmission Lines and Substations 
Infrastructure 230 kV double-circuit overhead transmission line, approximately 15 km, using narrow towers 

and/or steel or concrete poles within the road ROW 
Route Lvea Am – Arey Ksat – Chroy Changvar III – Wat Phnom 
Administrative 
Coverage 

Koh Reah Commune and Sanlung Commune (Kandal Province); Areiy Ksatr Sangkat and Sarika 
Kaev Sangkat (Phnom Penh) 

Acquisition 
Approach 

Formal expropriation in accordance with the Expropriation Law (2010) and SOP-LAR (2018) 

COI (230 kV) 20 metres (10 m each side of TL centreline); compensation for private land at 30% of replacement 
cost for permanent restriction of land use; private land for tower footprint, structures and assets at 
100% 

IR Risk Level Moderate — no physical displacement anticipated; economic displacement expected from land 
use restriction, secondary structure and crop/tree removal 

Implementing 
Agency 

Electricité du Cambodge (EDC) — PMU / Social, Environment and Public Relations Office 
(SEPRO) 

1.3 Minimization of Land Acquisition and Resettlement Impacts  
4. To minimize land acquisition and involuntary resettlement impacts, EDC has adopted a design strategy of 
locating the 230 kV transmission line and all associated poles/narrow towers within the existing public road right-
of-way (ROW). This approach substantially reduces the project's footprint on privately owned land. Where densely 
populated sections require underground installation, cabling will be laid underground within the road ROW. All 
construction must comply with applicable setback requirements under Cambodian construction law and must 
remain outside the safety limits of the transmission line with respect to privately owned land boundaries. 

5. Alternatives considered to further minimize resettlement impacts included: (i) full underground cable routing 
(considered cost-prohibitive for the full 15 km alignment); (ii) alternative overhead alignments on agricultural land 
outside the ROW (rejected due to significantly larger land acquisition requirements and increased impacts on 
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livelihoods); and (iii) the selected option of poles/narrow towers within the road ROW, which minimises land 
acquisition to residual cases of trees, crops, and/or structures within or immediately adjacent to the COI. 

1.4 Relationship to the Resettlement Policy Framework 
6. This RP has been prepared consistent with the CSET Project Resettlement Policy Framework (RPF, Draft 
Version, 28 April 2026), which establishes the overarching principles, eligibility criteria, entitlement matrix, 
institutional arrangements, and monitoring and reporting requirements for all land acquisition and resettlement 
under the Project. Where the RPF and this RP are to be read together, this RP provides the site-specific and sub-
component-specific elaboration of the RPF provisions. In the event of any inconsistency, ESS5 prevails. 

2. LEGAL FRAMEWORK 

2.1 Applicable National Laws and Regulations 
7. The legal framework governing land acquisition and involuntary resettlement for this sub-component is 
established by the following principal national instruments as specified in the project PRF: 
Table 2. National Legal Instruments Governing LAR 

Legal Instrument Key Relevance to this RP 

Constitution of the 
Kingdom of Cambodia 
(1993) 

Article 44 guarantees property rights. The State shall not acquire private property from any 
private persons unless it is in the public interest as provided for by law and shall provide 
just and fair prior compensation. 

Land Law (2001) Establishes the legal basis for private land ownership, land registration, and permitted 
conditions for expropriation. Defines categories of state public land (including road ROW) 
and private land. The state’s power to acquire land is strictly governed by the principle of 
eminent domain. According to Article 5, no person can be deprived of their ownership 
unless it is for public utility and is preceded by fair and just compensation paid in advance. 

Expropriation Law (2010) Provides the legal basis and procedural requirements for expropriation of private land for 
public interest infrastructure, including formation of an Expropriation Committee, 
determination of fair compensation, and dispute resolution through an Arbitration Council. 

Sub-Decree No. 22 
ANK/BK —(SOP-LAR, 
2018) 

Provides detailed procedures for land acquisition in externally financed projects, including 
survey and census requirements, DMS, compensation valuation, entitlements, consultation, 
and grievance mechanisms. The primary national operational instrument guiding this RP. 

EDC Decision No. 3355 
(30 March 2017) 

Establishes EDC's specific compensation and entitlement standards for land and assets 
affected by transmission line projects, including percentage compensation rates by voltage 
class and COI/ROW dimensions. 

COM Letter No. 1518 
(2010) / RGC Directive (28 
December 2012) 

Authorizes EDC to be responsible for resettlement and land expropriation for projects in 
which EDC is the implementing agency. 

2.2 World Bank Environmental and Social Standard 5 (ESS5) 
8. ESS5 on Land Acquisition, Restrictions on Land Use and Involuntary Resettlement applies to this sub-
component because the transmission line involves restriction on land use within the COI (even if full title transfer is 
not required in all cases) and potential economic displacement. Key ESS5 requirements reflected in this RP include: 

• All displaced persons — regardless of legal title to land — are eligible for compensation and assistance. 
• Compensation for lost assets is provided at full replacement cost, without depreciation. 
• All compensation and assistance are provided prior to land clearance and commencement of civil works. 
• Meaningful consultation with affected persons (APs) is conducted throughout the resettlement planning and 

implementation cycle. 
• Vulnerable APs receive targeted additional assistance. 
• A time-bound implementation schedule is prepared and monitored. 
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• An accessible, gender-sensitive GM is operational before land acquisition commences. 

2.3 Gap Analysis: National Framework and ESS5 
9. A detailed gap analysis between Cambodia's SOP-LAR (2018) and ESS5 is set out in the CSET RPF (Table 
2 and Table 3). Key gaps and the measures adopted in this RP to address them are summarised below: 

• WBWS Procedural Safeguards: Cambodian national practice does not establish specific requirements for 
cooling-off periods, price floors, or independent legal advice in voluntary land transactions. Under this RP 
and the RPF, Section 4.4.1 requires a 15-day cooling-off period, an RCS-based price floor, and access to 
independent legal advice for substation WBWS transactions. 

• Replacement Cost Valuation: National practice may rely on administrative valuation references that do 
not always reflect full market replacement cost. This RP requires all compensation to be calculated at full 
replacement cost through an independent Replacement Cost Survey (RCS), consistent with ESS5. 

• Eligibility Without Legal Title: National instruments primarily focus on formally titled owners. This RP 
extends eligibility to all persons occupying or using assets within the COI prior to the Cut-Off Date (COD), 
irrespective of legal land tenure status. 

• Livelihood Restoration: Cambodian practice focuses on asset compensation plus subsistence allowance; 
this RP supplements asset-based compensation with targeted livelihood restoration assistance for 
economically displaced and severely affected households. For poor and vulnerable AHs (IDPoor, female-
headed, elderly, disabled, and ethnic minority households), the standard subsistence allowance will be 
doubled (SOP-LAR, Appendix 6, Section 4: Loss of Income and Livelihood and RPF Section 4.5: 
Entitlement Matrix and 4.6.2: Poor, Vulnerable, Disadvantaged Individuals/Groups). 

• Vulnerability Screening: This RP mandates systematic vulnerability identification during the census, DMS 
and socioeconomic survey, with documented targeted assistance for vulnerable APs. 

• Monitoring and Reporting: An internal monitoring regime with quarterly RP progress reports and semi-
annual E&S reports to the World Bank is prescribed; the PIC provides independent data validation. 

• Documentation for Persons Without National ID: Cambodian national procedures generally rely on 
formal identity documents for compensation agreements. Under this RP, EDC will accept community 
witness statements and village chief attestations as alternative documentation to ensure ethnic minority 
households without formal ID are not excluded from entitlements. 

2.4 EDC's Legal Mandate and Institutional Obligations 
10. Through Council of Minister Letter No. 1518 and the Government Directive of 28 December 2012, the Royal 
Government of Cambodia has formally designated EDC as the entity responsible for resettlement and land 
expropriation for projects implemented by EDC. EDC implements its resettlement mandate through SEPRO (Social, 
Environment and Public Relations Office) and the Project Management Unit (PMU). EDC remains accountable to 
the World Bank for full compliance with ESS5 and the provisions of this RP throughout planning, implementation, 
and post-implementation monitoring. 

3. SCOPE OF LAND ACQUISITION AND RESETTLEMENT 

3.1 Project Components Requiring Land Acquisition 
11. Under Sub-Component 1.1, land acquisition and resettlement impacts arise solely from the construction of 
the 230 kV overhead transmission line, including associated poles and narrow towers. The two new GIS substations 
(ARK and CCVIII) are covered under separate resettlement instruments. The distribution network under Sub-
Component 1.3 does not require land acquisition. 

12. The transmission line runs for approximately 15 km along the road ROW. The 230 kV line classification 
triggers a Corridor of Impact (COI) of 20 metres (10 metres either side of the TL centreline) and a Right-of-Way 
(ROW) of 20 metres or more. Poles and narrow towers are to be sited within the public road ROW, which is state 
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public land. No compensation is payable for the ROW land itself. However, privately owned land, assets, crops, 
and trees within or affected by the COI are eligible for compensation as prescribed in the RPF Entitlement Matrix 
and in accordance with EDC Decision No. 3355 (2017). 

3.2 COI and ROW Parameters 
13. Table 3 below describes key COI and ROW parameters for 230 kV transmission line. 
Table 3. COI and ROW Parameters – 230 kV Transmission Line 

Parameter 230 kV TL — COI 230 kV TL — ROW 

Total Width 20 m (10 m each side) 20 m (10 m each side) or beyond 
Private Land 
Compensation 

30% of replacement cost No land compensation (outside COI) 

Structures 100% replacement cost 100% replacement cost (if at risk) 
Trees (high/fruit — risk of 
falling on TL) 

100% replacement cost 100% replacement cost for high trees that 
can fall on TL 

Tower/Pole Footprints 100% replacement cost (if on private land) N/A (on public ROW) 
Post-Compensation Land 
Use Restrictions 

No trees >3 m; no permanent structures No trees that can fall on TL 

3.3 Anticipated Impact Scope 
14. Based on the preliminary Social Assessment and project design information, the anticipated nature and 
extent of impacts under this sub-component are as follows. Exact numbers, areas, and affected household profiles 
will be confirmed following the DMS and census. 

• Physical displacement (loss of residence): Not anticipated. The transmission line is sited within the road 
ROW, which is state land; no residential structures are expected to require relocation because narrow 
towers can be technically adjusted. Other structures affected in full or partial will be compensated at 100% 
replacement cost. 

• Permanent acquisition of private land (COI): Limited to cases where COI extend into the private parcels. 
These will be compensated at 30% of replacement cost for restricted use. Full acquisition at 100% 
replacement cost is applicable to tower footprints on private land. 

• Loss of crops and trees: Seasonal crops and trees (including fruit trees and high trees capable of falling on 
the TL) within the COI and ROW will require removal and compensation at full replacement cost. 

• Restriction on land use: APs will be contractually restricted from planting trees exceeding 3 metres in height 
or constructing permanent structures within the COI following compensation. 

• Temporary impacts during construction: Temporary disruption to agricultural access, market stalls, and 
informal land use adjacent to the road ROW during construction is anticipated and will be mitigated through 
contractor measures (C-ESMP) and compensated where quantifiable. 

Table 4. Summary of Anticipated LAR Impacts – Sub-Component 1.1 Transmission Line 

Impact Category Estimated Number of 
AHs 

Estimated 
Area/Quantity Remarks 

Permanent restriction of land use 
within COI (private land) 

[TBP — DMS] [TBP — DMS] m² 30% compensation on 
restricted area 

Tower/pole footprint on private land [TBP — DMS] [TBP — DMS] m² 100% replacement cost 
Loss of annual/perennial crops 
within COI 

[TBP — DMS] [TBP — DMS] m² 100% replacement cost 

Loss of fruit trees / high trees (COI 
and ROW clearance) 

[TBP — DMS] [TBP — DMS] trees 100% replacement cost 
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Loss of structures within COI 
(partial/full) 

[TBP — DMS] [TBP — DMS] m² 100% replacement cost; 
relocation assistance if 
applicable 

Temporary economic displacement 
(construction phase) 

[TBP — DMS] [TBP — DMS] Transitional allowance + 
contractor mitigation 

Severely affected households (>10% 
productive land loss and/or business 
loss) 

[TBP — DMS] N/A Livelihood restoration 
assistance 

[Note: All figures marked [TBP — DMS] are to be provided following the completion of the Detailed Measurement Survey 
(DMS), and Socioeconomic Survey (SES). This table will be updated in the final RP.] 

3.4 Cut-Off Date 
15. The Cut-Off Date (COD) is the date after which no new entrants to the project's COI area will be eligible for 
compensation and resettlement assistance. The COD for Sub-Component 1.1 is defined as the last day of the first 
round of public consultation conducted with communities, before the Census and DMS conducted by EDC/SEPRO, 
following formal disclosure of the transmission line's Corridor of Impact (COI). The COD will be documented, 
communicated in writing to all affected communes and villages, and posted on public notice boards at commune 
offices. Persons who can demonstrate that they were inadvertently missed during the Census and DMS conducted 
prior to the COD may be included through a documented review process approved by EDC's SEPRO. 

16. The COD for Sub-Component 1.1: [To be established and communicated following disclosure of the final 
alignment and commencement of DMS activities and clearly specify in the updated RP]. 

4. SOCIOECONOMIC INFORMATION AND PROFILE 
[Update this section after the DMS and SES data are available.] 

4.1 Overview and Methodology 
17. This section presents the social baseline derived from the Social Assessment (SA) conducted during project 
preparation, incorporating data from key informant interviews (KIIs), focus group discussions (FGDs), secondary 
administrative data, and spatial screening of the preliminary transmission alignment. The SA covered four 
administrative units traversed by the proposed 15 km transmission corridor: Koh Reah and Sanlung communes in 
Kandal Province, and Areiy Ksatr and Sarika Kaev Sangkats in Phnom Penh. 

18. At this stage, primary survey data from the household census, Detailed Measurement Survey (DMS), and 
Socioeconomic Survey (SES) are not yet available. The socioeconomic profile presented here is based on available 
secondary data and indicative findings from the Social Assessment. A full Socioeconomic Survey (SES) and DMS 
of affected households within the confirmed COI will be conducted following alignment finalisation and will inform 
the updated RP.  

4.2 Project Area Description 
19. The proposed 15 km transmission corridor traverses a mix of peri-urban and urban environments, 
transitioning from the semi-rural agricultural and residential landscape of Kandal Province into the increasingly 
dense urban fabric of Phnom Penh. Key characteristics of the four administrative units are summarised below: 
Table 5. Population and Household Profile by Administrative Unit – Social Assessment Baseline 

Administrative 
Unit 

Province/ 
City 

Total 
Population 

No. of 
Households 

Female- 
Headed HHs Key Land Use Character 

Koh Reah 
Commune 

Kandal 4,189 1,030 117 (11.4%) Peri-urban; mixed agriculture and 
residential; hospitality and services 

Sanlung 
Commune 

Kandal 10,601 2,725 328 (12.0%) Peri-urban; high agricultural participation; 
growing wage-employment 
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Areiy Ksatr 
Sangkat 

Phnom 
Penh 

15,019 2,558 373 (14.6%) Urban; high land values; residential and 
commercial; mixed livelihoods 

Sarika Kaev 
Sangkat 

Phnom 
Penh 

9,243 2,391 275 (11.5%) Urban; diversified trade and services; 
fishing; mixed land uses 

TOTAL  47,190 10,587 1,289 (12.2%)  

4.3 Land Use and Land Tenure 
20. The four administrative units cover a combined land area of approximately 6,331 hectares. Agricultural land 
is prominent in Sanlung (approximately 1,348 ha), Sarika Kaev (approximately 1,203 ha), and Koh Reah 
(approximately 696 ha), while Areiy Ksatr exhibits a more urbanised profile with approximately 901 ha of agricultural 
land and 566 ha of residential land. Land tenure arrangements are mixed across the corridor: formally titled land 
(hard-title and soft-title) is prevalent in both Kandal and urban Phnom Penh segments, but informal occupancy and 
use of public/semi-public land adjacent to the road ROW may also be encountered. Ethnic Vietnamese households, 
concentrated near riverine areas, may in some cases lack formal documentation and face additional barriers to 
accessing compensation processes. 

21. These spatial characteristics highlight the importance of micro-alignment optimisation during detailed 
design, transparent valuation methodologies, and differentiated mitigation measures in the updated RP, particularly 
where agricultural parcels, residential plots, or mixed-use holdings intersect with the COI. 

4.4 Livelihood Profile 
22. Livelihood patterns across the four administrative units reflect a diverse economic structure. Agriculture — 
including rice cultivation, horticulture, and small-scale livestock — accounts for nearly half of reported livelihood 
activities in the corridor, particularly in the Kandal communes. Hospitality and service-related activities represent 
approximately 22% of reported livelihoods, while wage employment (employees and hired labour), trade, 
transportation, and government service together constitute significant shares of household income in the more 
urbanised Phnom Penh Sangkats. 

23. This mixed profile generates two principal categories of potential economic exposure: (i) agricultural 
households facing permanent ROW restrictions or partial land acquisition; and (ii) mixed-income or wage-
dependent urban households where commercial or service-related activities may be sensitive to alignment siting 
and construction disturbance. Livelihood restoration measures in this RP are calibrated to address both categories. 

4.5 Affected Households — Census and DMS Data 
24. [Primary data on affected households (numbers, names, landholdings, affected assets, income levels, and 
vulnerability status) will be provided following completion of the Census, Detailed Measurement Survey (DMS) and 
Socioeconomic Survey (SES), and. The following table provide the structured framework for data that will populate 
the updated RP.] 
Table 6. Number and Types of Affected Households – Based on Census and DMS Data 

Types of Affected Households Number 

Total number of Project Affected Households (PAHs) [TBP — DMS] 

Total number of Project Affected Persons (PAPs) [TBP — DMS] 

Number of physically displaced households [TBP — DMS] 

Number of economically displaced households [TBP — DMS] 

Number of physically and economically displaced households [TBP — DMS] 

Number of severely affected households (loses equal to10% or over of their productive land or 
income from business or AHs lose their house)  

[TBP — DMS] 
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Number of vulnerable affected households (loses equal to10% or over of their productive land or 
income from business or AHs lose their house) 

[TBP — DMS] 

TOTAL [TBP — DMS] 

4.6 Vulnerable Groups 
25. The Social Assessment identified the following categories of vulnerable persons within the project footprint 
who may require targeted additional assistance if they become project severely affected persons identified during 
the DMS and SES: 

• IDPoor 1 and IDPoor 2 households: Present in both Kandal and peri-urban Phnom Penh areas, with 
livelihoods linked to informal employment, small-scale trading, and agricultural activities. Any reduction in 
household income from land use restrictions or crop removal may disproportionately affect their capacity to 
meet basic needs. 

• Female-headed households: Accounting for over 12% of total households. These households often have 
fewer income-generating opportunities and lower bargaining power in compensation processes. Women's 
participation in consultation and decision-making on land transactions will be actively facilitated. 

• Persons with disabilities: Present across all four administrative units. May face mobility and communication 
barriers in accessing consultation meetings and GM channels. Home-based consultation and accessible 
information formats will be provided. 

• Elderly residents living alone: Reduced capacity to engage in livelihood restoration or relocation processes; 
may require additional support with documentation and compensation administration. 

• Ethnic minority households (Vietnamese, Cham): Some Vietnamese households may lack formal 
citizenship documentation or secure land tenure, limiting access to compensation processes and formal 
grievance mechanisms. Culturally sensitive consultation approaches will be adopted. These groups do not 
meet ESS7 Indigenous Peoples criteria within the project footprint. 

4.7 Gender Considerations 
26. Gender differences in educational attainment, land ownership patterns, and participation in decision-making 
are evident across the project footprint. Women are more likely to be engaged in agricultural, informal trading, and 
household-based enterprises, while formal land titles are more frequently registered in male names for some 
reasons and cases. Women's participation in consultation activities will be actively promoted through separate 
women's FGDs, female-friendly meeting times and locations. Compensation agreements will be signed jointly by 
both spouses where applicable. 

5. ELIGIBILITY, ENTITLEMENTS, ASSISTANCE, AND BENEFITS 

5.1 Eligibility Criteria 
27. All persons whose assets (land, structures, crops, trees, livelihoods) are located within the Corridor of 
Impact (COI) as of the Cut-Off Date (COD) are eligible for compensation and resettlement assistance, irrespective 
of their legal status. The following categories of eligible persons are recognised: 

• Category A — Formal titleholders: Persons holding a formal land title (hard-title or Khmer-title soft-title) 
for land located within the COI. 

• Category B — Persons with recognizable rights: Persons who occupy or use land within the COI and 
have recognisable rights under Cambodian law or are in the process of obtaining formal title (e.g., applying 
for land use certificates, holding unofficial certificates recognised by local authorities). 

• Category C — Persons without recognizable legal rights to land: Persons occupying or using land 
within the COI without formal or recognisable rights (e.g., informal settlers, users of state-managed land). 
These persons are not eligible for land compensation but are eligible for compensation for assets 
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(structures, crops, trees) affixed to the land prior to the COD, and for transitional and livelihood assistance, 
if applicable. 

• Persons inadvertently omitted from the census/DMS prior to the COD may be included upon documented 
verification by EDC's SEPRO. 

5.2 Entitlement Matrix 
28. The following Entitlement Matrix (EM) sets out the compensation and assistance provisions for all 
categories of project-related impacts. This matrix is consistent with the CSET RPF (Table 4) and the compensation 
policy established under EDC Decision No. 3355 (2017). All compensation rates will be established by the 
independent and professional replacement cost study (RCS) expert. The EM included in the updated RP will include 
number of eligible AHs/APs, types of entitlements, and all compensation rates by types of the affected assets and 
submit to World Bank for review and clearance prior to its implementation (contract sign, full payment of 
compensation, and notice for civil work commencement). 
Table 7. Entitlement Matrix – Sub-Component 1.1, 230 kV Transmission Line  

Type of Impact Eligible 
Persons Type of Loss Entitlement Implementation 

Notes 

Permanent 
restriction on 
use of private 
land within COI 
(230 kV: 20 m) 

Categories A 
and B 

Restriction on 
land use (no 
trees >3 m; no 
permanent 
structures) 

Cash compensation equivalent to 30% 
of full replacement cost of affected land 
area. Where remaining land becomes 
unviable, full land acquisition at 100% 
replacement cost upon request. 

Compensation rate 
determined through 
RCS. Payment prior to 
imposition of 
restrictions. 

Permanent 
acquisition of 
private land — 
tower/pole 
footprint on 
private land 

Categories A 
and B 

Permanent loss 
of land 

Cash compensation at 100% of full 
replacement cost of affected land area, 
including stamp duties and registration 
fees for replacement land. 

Rate determined 
through RCS. 
Payment prior to site 
clearance. 

Loss of 
residential/ 
commercial 
structures 
(partial or full) 

All eligible 
APs, 
including 
Category C 

Loss of built 
structures or 
improvements 

Compensation at 100% replacement 
cost without depreciation. Relocation 
allowance (one month subsistence at 
daily wage rate) if household must 
temporarily relocate. Severely affected 
households receive additional 
resettlement assistance. 

No deduction for 
salvaged materials. 
Compensation before 
demolition. 

Loss of annual 
crops 

All eligible 
APs, 
including 
Category C 

Crops within 
COI/ROW 
clearance zone 

Cash compensation at full replacement 
cost based on market value of one 
harvest cycle. Adequate notice to allow 
sufficient time to harvest (min 3 months 
before civil work starts). 

Market rates verified 
through RCS. 
Seasonal adjustment 
applied. 

Loss of fruit 
trees and 
perennial crops 
(productive) 

All eligible 
APs, 
including 
Category C 

Removal of 
productive trees 

Cash compensation at 100% of 
replacement cost. For fruit trees, 
compensation includes: current market 
value of the tree plus income foregone 
for 3 years (the period required to re-
establish productive capacity of 
replacement planting). 

Rates per species and 
size class established 
in RCS. 

Loss of high 
trees (non-fruit) 
capable of 
falling on TL — 
within and 
beyond COI 

All eligible 
APs, 
including 
Category C 

Tree removal for 
safety clearance 

Cash compensation at 100% of 
replacement cost per tree. Timber 
value included where applicable. 

Species list and 
heights confirmed 
during DMS. 

Loss of land-
based 
livelihoods — 

Categories A, 
B, and C 

Significant 
livelihood 
disruption 

Transitional subsistence allowance 
(equivalent to 3 months of daily 
agricultural wage); income 

Severity threshold 
confirmed at DMS. 
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severe impact 
(>10% 
productive 
land/income 
loss) 

where 
applicable 

rehabilitation assistance; priority 
consideration for project-related 
employment; livelihood restoration 
programme. 

Doubled for vulnerable 
APs. 

Temporary 
economic 
displacement 
during 
construction 

All APs 
whose 
access or 
income is 
temporarily 
disrupted 

Temporary loss 
of 
income/access 

Compensation for actual loss of 
income or access during construction 
period, at verified net income 
replacement rate. Restoration of 
access within agreed timeframes. 
Contractor liable for repair of damaged 
fields, drains, and other assets at 
replacement cost. 

Documentation of 
income loss required. 
Covered under 
CESMP. 

Vulnerable 
household 
additional 
assistance 

IDPoor 1/2, 
female-
headed HHs, 
persons with 
disabilities, 
elderly living 
alone, ethnic 
minorities 
without 
documents 

Disproportionate 
impact on 
vulnerable 
persons 

Cash assistance grant (equivalent to 3 
months food allowance at prevailing 
rate). Priority access to livelihood 
restoration programme. Home-based 
consultation and documentation 
support. Additional subsistence and 
livelihood allowances doubled relative 
to standard entitlement. 

Vulnerability 
confirmed through 
census and IDPoor 
verification. Delivered 
prior to displacement. 

Unanticipated 
impacts 

All APs 
affected by 
unforeseen 
impacts 

Any asset, 
income, or 
livelihood 
impact not 
covered above 

Assessment and compensation at full 
replacement cost in accordance with 
RPF principles. Reported in internal 
monitoring reports and submitted to 
World Bank. 

EDC/SEPRO to 
document and 
address any emerging 
impacts. 

5.3 Compensation Principles and Replacement Cost 
29. Compensation for all affected assets will be determined at full replacement cost, defined as the market 
value of the assets plus transaction costs, without deduction for depreciation, salvage value, or taxes. An 
independent consultant will be engaged by EDC to conduct the Replacement Cost Survey (RCS) to establish 
current market-based unit rates for land, structures, crops, and trees within each affected administrative unit. RCS 
findings will be documented, disclosed to affected persons, and incorporated into the updated RP prior to any 
compensation payment. 

30. Replacement cost study will establish various rates for different types of affected assets using different 
methods:  

• For land, the replacement cost is based on comparable land with similar use, productivity, quality, and 
location, including transaction costs (taxes, transfer fee). Use the formula: [Area of loss/affected (m2) x 
Replacement cost rate]. If remaining land becomes unusable, AHs can request compensation for the full 
loss. 

• For structures, the replacement cost is based on market value to rebuild a new structure of similar or better 
quality. Use the formula: [Bill of lost quantity (unit) x Replacement cost per unit rate (materials + labor + 
allowable)]. If partial demolition causes the entire collapse, AHs can request full loss compensation. 

• For annual crops, the replacement cost is based on [Net annual income x 1 year of production]. In addition, 
AHs can harvest and retain income from standing crops. 

• For fruit trees, the replacement cost is based on species and productivities. Use the formula: [(Quantity 
Harvested per Year) x (Market Price based on farm gate) x (Number of years it will bear fruit)] + Cost of 
Seedling]. Capped at a maximum of five (5) productive years. 

• For perennial and timber trees, the replacement cost is based on species and maturity of the trees: (i) 
Sapling trees under 1 year- not compensated as it can be replanted; (ii) Younger tree aged 1 to 3 years: 
valued at 1/3 of its full price as it can be replanted plus cost of seedlings); (iii) Young tree aged over 3 to 5 
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years with bearing some fruits or having commercial value: valued at 2/3 of its full price plus cost of 
seedlings); (iv) Mature tree aged over 5 years with full bearing fruits and commercial value: valued at full 
price plus cost of seedlings. 

31. No compensation is payable for: (i) state or public land (including the road ROW itself); (ii) structures or 
assets constructed or planted on state/public land after the COD; (iii) businesses engaged in illegal activities 
(gambling, drug-related, prostitution, or similar). 

5.4 Compensation Payment Procedures 
32. Each affected household will receive an individual compensation payment package calculated on the basis 
of DMS and RCS results. The package will be presented to the household in a consultation session, and the 
household's agreement will be recorded in a formal compensation contract signed by both EDC and the affected 
household witnessed by respective chiefs of village and commune. All compensation and assistance will be 
disbursed in full prior to land clearance and commencement of civil works in the relevant section. Compensation 
will be paid in Cambodian Riel (KHR) or United States Dollar (USD) at the prevailing National Bank exchange rate, 
based on AP preference. Payment over US$2,000 will be issued in Check. 

6. INFORMATION DISCLOSURE, CONSULTATION, AND PARTICIPATION 

6.1 Stakeholder Identification 
33. The primary stakeholders for this RP are: directly affected households, including the vulnerable AHs, within 
the COI of the 230 kV transmission corridor; residents of communes and sangkats along the alignment who may 
experience indirect construction impacts; women and vulnerable persons within affected communities; local 
authorities (commune/sangkat councils, district offices, provincial departments); and the EDC project 
implementation teams. Other interested stakeholders include civil society organisations, women's associations, and 
the World Bank. 

6.2 Consultation Conducted During Project Preparation 
34. A total of five categories of stakeholder consultation were conducted during the preparation phase, 
collectively engaging government agencies, development partners, financial institutions, private sector 
representatives, local authorities, rural and peri-urban communities, indigenous peoples, and vulnerable groups 
across multiple provinces. Findings from these consultations have informed the preparation of this RP and other 
ESF instruments. 

35. At the national level, two public consultation meetings were held in Phnom Penh — the first organized by 
MME on 20 February 2026 with 38 participants, and the second by EDC on 23 February 2026 with 29 participants 
— during which the full suite of E&S instruments (ESMF, ESCP, SEP, RPF, LMP, and IPPF) was presented and 
stakeholder feedback formally received. Key concerns raised at the national level centered on the financial 
architecture of the project, particularly the competitiveness of interest rates for participating financial institutions and 
the need to strengthen the Environmental and Social Management Systems (ESMS) of SME Bank and FTB to meet 
World Bank ESF standards, as well as the importance of ensuring that land acquisition and resettlement are fully 
resolved prior to the commencement of any civil works.  

36. At the subnational level, two rounds of field visits were conducted across Kratie, Stung Treng, Prey Veng, 
Kandal, Pursat, Takeo, and other provinces between February and June 2025, using Focus Group Discussions 
(FGDs) and Key Informant Interviews (KIIs) that deliberately included women, youth, IDPoor households, persons 
with disabilities, and indigenous peoples representatives. Communities consistently raised concerns about 
construction-related safety risks, the need for fair and timely compensation for crops and agricultural land, 
prioritization of local employment, accessible grievance mechanisms — particularly for non-Khmer speakers and 
women — and respect for cultural and religious sensitivities including Neak Ta traditions in Kratie and Stung Treng.  

37. A dedicated Social Assessment further engaged four administrative units intersected by the proposed 
transmission corridor in Kandal Province and Phnom Penh (combined population approximately 47,190, including 
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23,432 women and 1,289 female-headed households), with consultations confirming that both formal and informal 
land users are concerned about equitable compensation, that urbanized and peri-urban contexts present more 
complex tenure and valuation challenges, and that gender-responsive consultation practices are essential given 
the significant proportion of female-headed households in the project footprint. Across all consultations, 
stakeholders broadly affirmed support for the project's objectives while calling for inclusive participation, transparent 
communication, and robust mitigation of land, labor, safety, and community health impacts. All substantive feedback 
received has been considered and incorporated, where appropriate, into the final versions of the project's E&S 
instruments.  
Table 8. Summary of Issues Raised and Responses During ConsultationsEntitlement Matrix – Sub-Component 1.1, 
230 kV Transmission Line  

Issue or Concern Raised 
by Affected Persons 

Response Provided During 
or After the Consultation 

Design or RP 
Modification Made as a 

Result 

How Affected Persons 
Were Informed of the 

Outcome 

Need for fair and timely 
compensation for crops, 
agricultural land, and other 
affected assets. 

Stakeholders were informed 
that compensation would be 
based on a DMS and an 
independent and 
professional RCS, with 
payment made before civil 
works begin in each affected 
section. 

The RP clarifies 
replacement-cost 
valuation, payment timing, 
and the linkage between 
compensation completion 
and civil works 
commencement. 

Through public 
consultation meetings, 
field visits, and disclosure 
of the draft and updated 
RP in Khmer and English. 

Request for prioritization of 
local employment and 
support for livelihood 
recovery during 
implementation. 

Stakeholders were informed 
that severely affected and 
vulnerable households would 
receive livelihood restoration 
support and priority access 
to project-related 
employment opportunities, 
where feasible. 

Livelihood restoration 
measures were 
incorporated into Section 
8 and the entitlement 
provisions were expanded 
for severely affected and 
vulnerable households. 

Through follow-up 
consultations, disclosure 
materials, and household-
level discussions during 
RP updating and 
compensation planning. 

Need for accessible 
grievance mechanisms, 
including for women, non-
Khmer speakers, and 
vulnerable groups. 

Stakeholders were informed 
that complaints could be 
submitted through multiple 
accessible channels, 
anonymously if needed, and 
that targeted support would 
be provided to vulnerable 
complainants. 

The GM section was 
strengthened to include 
multiple intake channels, 
anonymity, and attention 
to vulnerable groups and 
resettlement-specific 
grievances. 

Through consultation 
minutes, public 
information boards, 
commune-level notices, 
and disclosure materials 
describing the GM. 

Concerns about 
construction-related safety 
risks and respect for local 
cultural and religious 
sensitivities. 

Stakeholders were informed 
that construction impacts 
would be managed through 
contractor measures, 
ongoing consultation, and 
adaptation of implementation 
arrangements where local 
sensitivities are identified. 

The RP and related 
instruments reinforce 
ongoing consultation, 
safety communication, 
and culturally appropriate 
engagement during 
implementation. 

Through field 
consultations, commune 
and village engagement, 
and subsequent 
disclosure of updated 
safeguard instruments. 

38. All future consultations will be documented using this format. Participation data will be recorded and 
reported disaggregated by gender (male/female) and vulnerability status (IDPoor, female-headed households, 
elderly, persons with disabilities, ethnic minorities). 
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Table 9. Number of Consultation Conducted During Project Preparation  

No. Consultation Type / Event Date(s) Venue / Province Total 
Participants 

Responsible 
Agency 

1 Public Consultation Meeting on Draft 
ESMF & ESF Instruments (MME) 

20 February 
2026 

Phnom Penh 38 MME 

2 Public Consultation Meeting on Draft 
ESMF & ESF Instruments (EDC) 

23 February 
2026 

Phnom Penh 29 EDC 

3 Field Visit Consultations – Phase 1 
(FGD & KII) 

26–27 Feb 2025 Kratie, Stung Treng No record EDC 

4 Field Visit Consultations – Phase 2 
(FGD & KII) 

June 2–7, 2025 Stung Treng, Kratie, 
Pursat, Prey Veng, 

Takeo, Kandal 

No record EDC 

5 Social Assessment – KII & FGD for 
Transmission Corridor (Sub-
Component 1.1) 

2025 (during 
detailed design 
preparation) 

Kandal (Koh Reah, 
Sanlung) & Phnom 
Penh (Areiy Ksatr, 

Sarika Kaev) 

9 sessions (4 
FGD, 5 KII)* 

EDC (via 
Social 
Assessment 
Consultant) 

6.3 Consultation Plan for RP Preparation and Implementation 
39. The following consultation activities will be conducted prior to and during RP implementation: 
Table 10. Consultation Plan for RP Preparation and Implementation  

Stage Activities Method Responsible 

COI Disclosure 
and COD 
Establishment 

Disclosure of preliminary transmission alignment and 
COI boundaries to affected communes and sangkats; 
establishment and communication of the Cut-Off Date; 
notification to affected households 

Public meetings, posted 
notices at commune 
offices 

EDC/SEPRO 

Census/DMS/SES House-to-house census of affected households; asset 
inventory; socioeconomic survey (including 
vulnerability screening); DMS of all affected land and 
assets 

Field surveys, household 
interviews 

EDC/SEPRO/ 
PIC 

Consultation 
during RCS 

Interview with local contractors, construction material 
suppliers, land brokers and valuators, and project 
residents to establish compensation rates 

Group meetings; 
individual interviews 

RCS 
independent 
consultant 

Draft RP 
Disclosure and 
Consultation 

Disclosure of draft RP in Khmer (executive summary) 
at commune offices and EDC/World Bank websites; 
consultation meetings with key stakeholders including 
AHs to inform entitlements and GM prior contract sign 

Community meetings; 
posted copies 

EDC/SEPRO/ 
World Bank 

Compensation 
Contract Signing 

Individual household consultations to confirm DMS 
results and proposed compensation packages; signing 
of compensation contracts 

Individual meetings EDC/SEPRO/ 
PRSC-WG 

Implementation 
Monitoring 

Ongoing feedback and participation of APs in 
monitoring; participation in GM processes 

Community monitoring; 
GM submissions 

EDC/PIC 

6.4 Information Disclosure 
40. This draft RP will be disclosed in English on the World Bank's project portal and EDC's website. The Khmer-
language Executive Summary will be posted at commune offices along the transmission corridor, EDC's Website 
in Phnom Penh, and at district offices in Kandal Province. Following incorporation of DMS findings and update of 
the RP, the final RP will be re-disclosed on both the EDC and World Bank websites prior to commencement of any 



Cambodia Sustainable Energy Transition Project (P510217) — Resettlement Plan: Sub-Component 1.1         Final — For World Bank Review 

Electricité du Cambodge (EDC) / Ministry of Mines and Energy (MME) Page 23 

Official Use Only 

land acquisition activities. Subsequent revisions triggered by implementation changes will also be disclosed in a 
timely manner. 

41. Information materials will be prepared in plain Khmer language and will include an explanation of: (i) the 
project and transmission line routing; (ii) the COI, COD, and eligibility criteria; (iii) compensation and entitlement 
provisions; (iv) the GM and how to access it; and (v) the rights of APs under ESS5. For households with limited 
literacy or special communication needs, oral briefings and pictorial materials will be used. 

7. GRIEVANCE MECHANISM 

7.1 Overview 
42. A three plus one-stage Grievance Mechanism (GM) (three-stage project GM and one-stage court system) 
is established for the CSET Project and is applicable to all land acquisition and resettlement activities under this 
RP. The GM provides affected persons with a transparent, accessible, free of charge, and time-bound process to 
raise concerns or complaints related to land acquisition, compensation, asset valuation, loss of livelihoods, or any 
other ESS5-related grievance. The GM is designed to be gender-sensitive and accessible to vulnerable groups. 
Use of the GM does not preclude recourse to judicial or administrative proceedings. 

7.2 GM Structure and Process 
43. The GM follows EDC's institutional structure as established in the RPF and the Stakeholder Engagement 
Plan (SEP). Table 10 below describes the GM process and Figure 1 presents GM process in infographic. 
Table 11. Grievance Mechanism Structure, Process, and Institutional Responsibilities 

Stage Entity Roles and Responsibilities 
First Stage 
– Sub-
component 
level 

Village Leader/ 
Commune Chief 
/ Commune 
Council 

• Acts as the first point of contact for community members and affected persons.  

• Receives complaints verbally or in writing, issues receipt, documents and informs to 
SEPRO for LAR and environmental related grievances and to PMO-02 for other 
complaints related to workers, Indigenous people, agriculture, or others. 

Contractor • Maintains a contractor-level GM at each project site. Receives and logs complaints 
from workers, attempts to resolve issues through negotiation, and forwards 
unresolved complaints to PMO of PMU which will handle grievance related to workers, 
indigenous people, agriculture, and other issues.  

• Reports all worker grievance cases and resolutions to PMO of PMU as part of regular 
reporting. 

PMU/SEPRO -
Social, 
Environment 
and Public 
Relations 
Office)  

• Receives complaints referred from village/commune chief/ commune councils and 
contractors. 

• Responsible for resolving issues through negotiation at the intermediate level within 
15 days. If unsuccessful, forwards cases to the District Office and report to PMU 
(EDC). 

• Ensures proper documentation, safeguards compliance, and reporting them to the 
PMU (EDC). 

Second 
Stage – 
District 
Office Level 

PMU of EDC • Provides strategic oversight and coordination for the entire project GM system. 

• PMU of EDC is supported by project PMU/SEPRO.  

• Escalates unresolved or systemic issues to the EDC management and includes 
sensitive cases in reports to the World Bank. 

PMU (SEPRO) • Representatives from SEPRO’s Land acquisition compensation and project data 
management unit coordinates grievance resolution efforts across stakeholders and 
ensures compliance with project GM protocols as part of PMU of EDC. 
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Stage Entity Roles and Responsibilities 
• Monitors resolution processes, consolidates grievance data, and ensure enforcement 

of GRC decisions.  

• Supports resolution at various stages, maintains grievance records, and facilitates 
communication with the PMU, SEPRO and Provincial GRC.  

District Office • Receives complaints escalated from SEPRO at 1st stage of GM. Investigates and 
facilitates negotiation and documentation among stakeholders within 15 days.  

• If unresolved, refers complaints to the Provincial GRC. Serves as a formal escalation 
layer in the jurisdiction. 

Third Stage 
– Provincial 
Level 

Provincial 
Grievance 
Redress 
Committee 
(GRC) 

• Composed of Deputy Governor as a Chairperson, other members include 
representative form different ministries, different communes and villages chiefs 
involved.  

• Resolves complex complaints, especially related to land, compensation, or 
construction nuisances escalated from 2nd stage of GM. 

• Meeting with complainant with 15 days to resolve  

• Issues written decisions and communicates outcomes to complainants within 30 days 
and copies to PMU/SEPRO. 

Fourth 
Stage 

Provincial Court Resolves the complaints, escalated from 3rd stage of GM or at any stage according to 
the national legislation and if unresolved, the grievance can escalate to the higher-level 
court. 

 

44. Below is a simplified diagram indicated GM procedures under EDC project implementation.  

 
Figure 1. GM Procedures for EDC 
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45. In addition, APs may submit grievances directly to the World Bank's Grievance Redress Service (GRS) or 
the World Bank Accountability Mechanism (AM) if they believe the project has caused or may cause harm that has 
not been adequately addressed through the project-level GM. 

7.3 GM Accessibility and Channels 
46. Grievances may be submitted through the following channels: in-person at commune offices, SEPRO, or 
district offices; by telephone (EDC Call Centre: 1298); by email (info@edc.com.kh); through EDC's official website 
(edc.com.kh) and Facebook page (អគ្គិសនីកម្ពុជា-EDC); via written letter; by SMS or Viber; and anonymously through 

complaint boxes placed at commune offices along the alignment. Anonymous complaints will be accepted and 
handled with equal seriousness and included in the grievance log. Complainants will incur no costs. Information on 
GM access will be posted at commune offices, project information boards, and included in information disclosure 
materials distributed to APs. 

7.4 Specific Provisions for Resettlement-Related Grievances 
47. Complaints related to: (i) eligibility and inclusion in the census and DMS; (ii) asset valuation and 
compensation rates; (iii) adequacy of compensation packages; (iv) payment timing; (v) implementation of livelihood 
restoration measures; and (vi) vulnerability assessment outcomes are to be processed as high-priority cases. 
SEPRO will designate a dedicated focal point for resettlement-related grievances during the RP implementation 
period, with a target resolution time of 15 working days at Stage 2. 

7.5 Grievance Redress Committees 
48. Two Grievance Redress Committees (GRC) will be established in Phnom Penh and Kandal or used the 
existing GRC from previous EDC projects. The GRC must be established by the Phnom Penh Capital and Kandal 
Provincial Governors or reactivated functioning of the existing GRCs, immediately after the RP is approved. 
PMU/SEPRO supported by PIC will provide a comprehensive training workshop to the GRC members and local 
authorities. Main responsibility of the GRC is to resolve complaint escalated from stage 2 to stage 3. 

7.6 Documentation and Reporting 
49. All grievances will be recorded in a Grievance Register maintained by SEPRO. The Register captures: date 
of receipt, complainant information (if provided), description of the issue, actions taken, responsible parties, and 
resolution status. Grievance data (number received, resolved, pending, disaggregated by type, location, and 
complainant vulnerability status) will be reported in quarterly RP progress reports and semi-annual monitoring 
reports to the World Bank. 

8. LIVELIHOOD RESTORATION MEASURES 

8.1 Livelihood Risk Assessment 
50. The primary livelihood risks associated with the 230 kV transmission line under Sub-Component 1.1 are: 
(i) permanent restriction on agricultural land use within the COI (20 m), reducing land productivity for households 
dependent on farming; (ii) loss of fruit trees and other productive perennial crops requiring removal within the COI 
or ROW clearance zone; (iii) temporary disruption of access to agricultural land, markets, or business premises 
during construction; and (iv) compounded livelihood vulnerability for IDPoor, female-headed, and other vulnerable 
households where land-based income constitutes a significant portion of total household income. 

51. Disaggregated livelihood risk tables by household category and income source will be populated following 
completion of the SES and DMS. Livelihood restoration programme specifics, if required, will be updated in the final 
RP accordingly. 
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8.2 Livelihood Restoration Requirement 
52. The following livelihood restoration measures will be implemented, calibrated to the severity of economic 
displacement confirmed at DMS and SES. 
Table 12. Livelihood Restoration Measures – Sub-Component 1.1 

Measure Description Target Beneficiaries 

Transitional 
Subsistence Allowance 

Cash grant equivalent to 3 months of prevailing daily 
agricultural wage (standard rate). Disbursed at time of 
compensation payment prior to land clearance. 

Severely affected APs (equal or 
>10% productive land or income 
loss) 

Vulnerable Household 
Assistance 

Cash grant at double the standard transitional rate (6 
months equivalent). Priority disbursement schedule. 

IDPoor 1/2, female-headed HHs, 
persons with disabilities, elderly 
living alone, IP (if affected). 
Applicable to severely AHs  

Agricultural Skills and 
Crop Diversification 
Training, if required 

Targeted training to assist land-dependent households in 
adapting agricultural practices within modified 
landholdings (e.g., low-canopy crops compatible with 
ROW restrictions, crop diversification). Alternatively, 
provide cash upon AP request. 

Severely affected farmers with 
land loss or use restrictions 
within COI 

Priority Access to 
Project Employment 

Preferential hiring of directly affected persons, particularly 
from vulnerable households, for unskilled and semi-skilled 
construction and maintenance roles under the CSET 
Project. EDC and contractors will maintain a register of 
interested APs. 

Severely affected and vulnerable 
APs 

Replacement Planting 
Assistance 

Provision of replacement seedlings or financial assistance 
for purchase of replacement seedlings to households 
compensated for loss of fruit or perennial trees, at a ratio 
of at least equivalent productive capacity. 

APs losing productive fruit trees 
or perennial crops 

Business and 
Enterprise Recovery 
Support 

For APs whose small enterprises or market stalls are 
temporarily displaced or disrupted, transitional relocation 
and re-establishment assistance will be provided, including 
advance notice of construction schedule. 

APs with business disruption 
(peri-urban Kandal and Phnom 
Penh) 

Social Safety Net 
Linkage 

Referral of eligible severely affected and vulnerable 
households to existing national social protection 
programmes (IDPoor, social pensions) and health 
insurance schemes where not already enrolled. 

Vulnerable APs not currently 
accessing social protection 

53. Below is a time-bound Livelihood Restoration Action Plan. It will be updated with confirmed figures following 
completion of the DMS and RCS. 
Table 13. Livelihood Restoration Action Plan 

Measure or 
Activity 

Eligible 
Beneficiary 
Category 

Selection 
Criteria 

Responsible 
Agency 

Timing Relative to 
Displacement 

Indicative 
Budget (TBD 

after RCS) 

Transitional 
subsistence cash 
grant 

Severely affected 
including 
vulnerable 
households 

Households 
confirmed by 
DMS/SES as 
severely 
affected and/or 
vulnerable 
under RP 
criteria 

EDC/SEPRO Prior to or at time of 
displacement TBD after RCS 

Priority access to 
project 
construction 
employment 

Vulnerable 
households and 
Working-age 
members of 

Affected 
household 
members who 
are eligible, 
interested, and 

EDC/SEPRO Prior to or at time of 
displacement TBD after RCS 
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affected 
households 

meet basic 
hiring 
requirements 

Agricultural 
rehabilitation and 
skills training 

Households 
losing agricultural 
land or trees 

DMS confirms 
loss of 
agricultural land, 
productive trees, 
or related 
livelihood assets 

EDC/SEPRO Prior to or at time of 
displacement TBD after RCS 

Additional 
vulnerability 
allowance at 
doubled rate 

IDPoor, female-
headed, elderly, 
disabled, and 
ethnic minority 
households 

Households 
verified during 
census/SES as 
vulnerable 
under the RP 
and eligible for 
additional 
assistance 

EDC/SEPRO Prior to or at time of 
displacement TBD after RCS 

8.3 Gender-Responsive Livelihood Restoration 
54. Livelihood restoration planning will integrate gender-responsive measures. Women-headed households will 
have priority access to all livelihood restoration programmes, if required. Agricultural training will be designed to 
accommodate women's scheduling constraints and caregiving responsibilities, incorporating flexible timing and 
localised delivery. Compensation contracts will require joint spouse signatures where applicable, ensuring women's 
direct access to compensation funds. Female focal points within SEPRO and/or PMO-02 and the PIC social team 
will maintain direct contact with female-headed and other vulnerable households throughout the livelihood 
restoration implementation period. 

8.4 Monitoring of Livelihood Recovery 
55. Indicators for monitoring livelihood recovery include: (i) percentage of severely affected APs who have 
received livelihood restoration assistance; (ii) household income levels at 6 months and 12 months post-
compensation, compared to baseline; (iii) percentage of APs reporting improved or restored livelihood conditions; 
and (iv) number of vulnerable APs linked to social safety net programmes. These indicators will be tracked in 
quarterly RP progress reports and semi-annual monitoring reports. 

9. RESETTLEMENT BUDGET AND FINANCING PLAN 

9.1 Overview 
56. The full resettlement budget will be prepared following completion of the census, DMS, SES, and 
Replacement Cost Survey, which will provide the primary data required to calculate per-household and aggregate 
compensation amounts. All compensation rates shown below are provisional, pending completion of the 
independent Replacement Cost Study (RCS), which is expected to be finalized by [DATE]. Upon completion of the 
RCS, EDC will update the Entitlement Matrix and this budget table with RCS-validated rates, and the updated RP 
will be re-disclosed publicly and submitted to the World Bank for review before any compensation payments are 
made. Note that the 30% compensation rate applied to COI land use restrictions is specifically provisional and 
subject to upward or downward adjustment based on RCS findings. 
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Table 14. Indicative Resettlement Budget Framework – Sub- Component 1.1 

# Cost Category Basis 
Estimated 
Amount 
(USD) 

Remarks 

1 Compensation for private land use 
restriction within COI (30% replacement 
cost × affected area) 

DMS / RCS [TBP — DMS] Final rate from RCS 

2 Compensation for tower/pole footprint on 
private land (100% replacement cost) 

DMS / RCS [TBP — DMS] Full replacement cost 

3 Compensation for structures (100% 
replacement cost) 

DMS / RCS [TBP — DMS] Full replacement cost 

4 Compensation for crops and trees 
(annual crops at 100%; fruit trees at 
100% based on maturity) 

DMS / RCS [TBP — DMS] Final rate from RCS 

5 Transport allowances (AHs where 
owned house/structure require relocating 
to new location) 

No. of AHs × Lump Sum 
amount  

[TBP — DMS] The lump sum amount 
for the rate will be 
calculated during the 
RCS 

6.1 Economic Displacement (loss of 
business and/or income) require 
relocating to new site 

No. of AHs × 2 months of 
net income or based on 
actual disruption period  

[TBP — DMS] Need supporting 
document for proof or 
determine during SES 

6.2 Economic Displacement (loss of 
business and/or income) require shifting 
back 

No. of AHs × 1 month of 
net income   

[TBP — DMS] Need supporting 
document for proof or 
determine during SES 

6.3 Economic Displacement (loss of 
business and/or income) equal to 10% 
or over (for productive land, business, 
and AHs losing their houses) 

No. of AHs × 3 months of 
monthly proverty rate 
establised by the 
Government 

[TBP — DMS] Determined by DMS 

7 Vulnerable household additional 
assistance (doubled rate) – severely 
affected AHs 

No. of VAPs × 6 months of 
monthly poverty rate 
established by the 
Government 

[TBP — DMS] Determined by DMS 

8 Temporary damage during construction Reinstate by contractor or 
costing under the 
contractor C-ESMP 

[TBP — 
Contractor] 

Based on actual impact 
during construction 

9 Livelihood restoration programme 
(training, replacement seedlings, 
enterprise support) for permanent loss of 
livelihood and/or income 

Programme design [TBP — DMS] Determined by DMS 

10 Replacement Cost Survey (RCS) — 
independent valuation 

Consulting contract [TBP]  

11 Social safeguard staff (SEPRO, PIC 
Social Specialist) — RP preparation and 
implementation 

Staff costs [TBP] Included in PIC contract 

12 Consultation and disclosure costs 
(printing, translation, meetings) 

Activities plan [TBP]  

13 Internal monitoring and semi-annual 
reporting 

PIC reporting [TBP] Included in PIC contract 

14 15% Contingency Allocation 
 

Covers unanticipated 
impacts, inflation, and 

TBD upon 
RCS 

completion 
 

Provision to be finalized 
after RCS and updated 
RP budgeting 
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population growth 
during implementation 

 

TOTAL  [TBP — DMS]  

57. All resettlement costs — including compensation payments, livelihood restoration measures, GRM 
administration, and monitoring — are financed entirely from EDC's own institutional budget. No resettlement costs 
are financed from World Bank loan proceeds. EDC is responsible for ensuring that adequate funds are available 
and released to affected households prior to displacement in each section of the corridor, in accordance with ESS5 
para. 17. EDC will maintain a dedicated resettlement account, and funds will not be diverted for other project 
purposes. 

9.2 Source of Financing 
58. EDC will finance all land acquisition, compensation, resettlement assistance, including income restoration 
programs if needed, for the Project. The RP preparation cost will also be covered by EDC. The WB’s loan proceeds 
won’t require financing any LAR activity. The final budget will be based on RCS rates after DMS and RCS 
completion and will be in the updated RP. 

9.3 Flow of Funds 
59. The EDC Board will approve the updated RP. The Project Management Unit (PMU) of EDC, supported by 
SEPRO, will administer the flow of funds for all resettlement activities. EDC through SEPRO will pay the 
compensation and entitlements to the affected persons and make any other relevant transactions, including those 
related to land title adjustments. EDC will assure for sufficient and timely allocation of funds to ensure smooth RP 
implementation. Disbursement of compensation will follow the signing of individual compensation contracts with 
APs and will be completed prior to any land clearance in the relevant segment. SEPRO will maintain records of all 
compensation payments and make available to the World Bank upon request. 

10. INSTITUTIONAL ARRANGEMENTS 

10.1 Electricité du Cambodge (EDC) — Lead Implementing Agency 
60. EDC through SEPRO is the lead implementing agency for Sub-Component 1.1 and bears primary 
responsibility for the planning, updating, implementation, monitoring, and reporting of all land acquisition and 
resettlement activities. EDC's authority to conduct land expropriation for its infrastructure projects is established by 
the Council of Minister Letter No. 1518 (សជណ) and confirmed by the Royal Government Directive issued on 28 
December 2012. 

10.2 Institutional Responsibilities 
61. Below table provide key roles and responsibility of institutions involved in LAR activities. 
Table 15. Institutional Responsibilities Matrix – RP Planning and Implementation 

Institution / Unit Roles and Responsibilities for RP Implementation 

EDC Board and Senior 
Management 

Overall accountability for ESF compliance. Approval of RP, budget, and updated 
instruments. Reporting to the World Bank through the ESCP. 

Project Management Unit 
(PMU) — EDC 

Day-to-day management of RP preparation and implementation. Coordinates with 
SEPRO, PIC, and Provincial Resettlement Sub-Committees. Ensures funds availability 
and disbursement. Submits quarterly progress and semi-annual monitoring reports to 
the World Bank. 

Social, Environment and 
Public Relations Office 
(SEPRO) 

Technical lead for social and environmental safeguard implementation. Conducts 
Census, DMS, SES, and consultation activities. Maintains the Grievance Register. 
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Prepares compensation packages. Validates AP eligibility. Coordinates with local 
authorities. Prepares monitoring data. Recruits independent consultant for RCS. 

Project Management Office 2 
(PMO-02) 

Provides technical support on procurement and contract management for RP-related 
consulting services. 

Project Implementation 
Consultant (PIC) — Social 
Safeguard Specialist 
(International and National) 

Provides independent technical advisory and hand-on capacity support to SEPRO 
throughout the RP preparation and implementation cycle, including the preparation of 
updated RP. Prepares quarterly RP progress reports. Validates DMS and compensation 
data. Supports livelihood restoration programme design and monitoring. Prepares and 
submits semi-annual monitoring reports to the World Bank. 

Provincial/Capitol 
Resettlement Sub-Committee 
(PRSC) 

Provincial/Capitol-level coordination and oversight. Manages public consultation 
meetings at provincial/Capitol level. Responsible for compensation disbursements at 
provincial/Capitol level. 

Provincial Resettlement Sub-
Committee Working Group 
(PRSC-WG) 

Technical functions of PRSC at commune level. Facilitates consultation and information 
disclosure meetings. Cooperates with SEPRO in DMS implementation. Leads 
compensation payment logistics. Prepares monthly progress reports. 

Grievance Redress 
Committee 

Resolve complait at stage 3 (at Capitol or provincial level) 

Commune/Sangkat Councils 
and Village Chiefs 

First-level community liaison. Facilitates access for surveys. Assists in GM at Stage 1. 
Invites APs to consultation meetings. Supports vulnerable AP identification and 
outreach. 

Cadastral Administration 
Office 

Provides official cadastral data, land title records, and support for land valuation and 
formal registration of compensation transactions. Provides land title transfer 

10.3 Capacity Building and Technical Assistance 
62. EDC's SEPRO will receive targeted capacity building support through the PIC (International and National 
Social Safeguard Specialists) to strengthen its capability in: (i) conducting and supervising DMS and SES; (ii) 
applying ESS5-compliant replacement cost valuation principles; (iii) managing meaningful consultation processes 
with APs and vulnerable groups; (iv) preparing and updating the RP, (v) operating the GM in accordance with the 
RPF; and (vi) preparing RP progress and monitoring reports consistent with World Bank reporting requirements. 
Training sessions will be delivered during RP preparation and updating and again at the commencement of RP 
implementation. 

10.4 Role of Women's Groups and Civil Society 
63. Women's groups and community-based organisations within the project area will be engaged during 
consultation activities to ensure women's voices are represented in resettlement planning. SEPRO and/or PMO-02 
will designate at least one female social officer with specific responsibility for engaging female-headed households 
and other vulnerable women APs. The PIC National Social Safeguard Specialist will maintain regular engagement 
with community representatives and women's focal points throughout RP implementation. 

11. IMPLEMENTATION SCHEDULE 

11.1 Overview 
64. The RP implementation schedule is structured to ensure that all land acquisition and resettlement activities 
are completed, and all compensation is fully disbursed prior to commencement of civil works in any affected section. 
The schedule is synchronised with the overall Sub-Component 1.1 civil works timeline. Indicative timeframes are 
presented in the table below; specific dates will be confirmed following finalisation of the transmission alignment 
and project mobilisation schedule. 
Table 16. RP Implementation Schedule – Sub-Component 1.1. (Indicative) 

# Activity Indicative Timeline Responsible 
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1 Finalisation of transmission alignment and disclosure of 
COI to communities 

Month 1–2 (post-
mobilisation) 

EDC/PMU/SEPRO 

2 Establishment and public notification of Cut-Off Date 
(COD) 

Month 2 (at time of COI 
disclosure) 

EDC/SEPRO/Commune 
Chiefs 

3 Commencement of Census, Detailed Measurement 
Survey (DMS) and Socioeconomic Survey (SES) 

Month 2–3 EDC/SEPRO/PIC/PRSC-
WG 

4 Independent Replacement Cost Survey (RCS) Month 3–4 (concurrent with 
DMS) 

Independent Valuation 
Consultant/EDC 

5 Preparation and disclosure of draft Updated RP 
(incorporating DMS and SES data) 

Month 4–5 EDC/SEPRO/PIC 

6 Consultation on draft Updated RP and compensation 
packages with APs 

Month 5 EDC/SEPRO/PRSC-WG 

7 World Bank review and no-objection on Updated RP Month 5–6 World Bank 

8 Individual compensation contract signing with APs Month 6–7 EDC/SEPRO/PRSC-WG 

9 Disbursement of all compensation and assistance 
payments to APs 

Month 6–8 (prior to civil 
works commencement) 

EDC/PMU/SEPRO/PRSC 

10 Implementation of livelihood restoration measures 
(training, seedling provision, employment facilitation), if 
required 

Month 6–18 (staggered by 
measure type) 

EDC/SEPRO/PIC 

11 Commencement of civil works — land acquisition and 
resettlement preconditions confirmed 

Month 8 (minimum) EDC/PMU/Contractor 

12 Quarterly internal monitoring — RP progress reports Throughout implementation EDC/PIC 
13 Semi-annual monitoring reports to the World Bank Every 6 months from start of 

RP implementation 
EDC/PIC 

14 RP Completion Report (post-implementation 
evaluation) 

6 months after completion of 
all RP activities confirmed 

EDC/SEPRO/PIC 

11.2 Preconditions for Civil Works Commencement 
65. No civil works will commence in any section of the transmission line corridor until the following preconditions 
are met and confirmed in writing by EDC's PMU and validated by the World Bank in that section: 

• The Updated RP (incorporating DMS and SES data) has received World Bank no-objection. 
• All affected persons in the relevant section have received their compensation and assistance payments in 

full, in accordance with the Updated RP entitlement matrix including RSC-validated rates, verified by 
EDC/SEPRO. 

• All APs to be relocated (if any) have been relocated to a satisfactory site with access to equivalent or better 
facilities. 

• The GM is operational and accessible to all APs prior to land clearance. 
• All required consultation activities have been completed and documented. 

12. MONITORING AND REPORTING 

12.1 Internal Monitoring and Indicators 
66. Internal monitoring is the primary mechanism for tracking RP implementation progress. EDC, through 
SEPRO, is responsible for carrying out internal monitoring with support from the PIC (International and National 
Social Safeguard Specialists). The objectives of internal monitoring are to: (i) keep EDC's PMU updated on progress 
in RP preparation and implementation; (ii) identify emerging problems and risks in a timely manner and initiate 
corrective action; and (iii) verify that compensation and rehabilitation assistance are delivered in accordance with 
the Updated RP. Below table is the monitoring indicators for Sub-Component 1.1 RP implementation. 
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Table 17. Internal Monitoring Indicators – Sub-Component 1.1 RP Implementation  

Monitoring Area Key Indicators Data Source / Method 

Eligibility and DMS Number of APs/AHs confirmed eligible; number of 
omission/error cases identified and resolved 

Census/DMS database; AP 
list verification 

Asset 
Documentation 

Area of land affected (by category and tenure status); 
number/value of structures, crops, trees inventoried 

DMS records; GIS mapping 

Compensation 
Payments 

% of APs who received compensation on time and in full amount 
(disaggregated by compensation type); number with delayed 
payments and reason; total funds disbursed vs. budgeted 

Compensation contracts; 
payment records; SEPRO 
register 

Consultation and 
Participation 

Number of consultations held; number of APs participating 
(disaggregated by gender and vulnerability status); number 
consulted in Khmer; feedback outcomes 

Consultation records and 
minutes 

GM Performance Number of grievances received (by type, location, vulnerability 
status); number resolved within target timeframe; number 
pending; number escalated 

Grievance Register; SEPRO 
reports 

Vulnerable AP 
Assistance 

Number of VAPs receiving additional assistance; type and value 
of assistance; number linked to social protection programmes 

SEPRO vulnerability register; 
livelihood records 

Livelihood 
Restoration, if 
required 

Number of severely affected APs receiving transitional 
allowance; number participating in livelihood restoration 
programme; income recovery at 6 and 12 months post-
compensation 

PIC livelihood surveys; 
programme records 

Civil Works 
Preconditions 

Confirmation of compensation completion and GM 
operationalisation prior to civil works commencement in each 
section 

PMU clearance certificates; 
SEPRO confirmation 

12.2 External Monitoring 
67. The RPF specifies that external monitoring is not required for land acquisition activities under the CSET 
Project where the scope of land acquisition and resettlement is classified as low to moderate. Given the moderate-
risk classification of Sub-Component 1.1 (transmission line within road ROW; no physical displacement anticipated), 
external monitoring will not be engaged as a standing requirement. However, if significant unanticipated 
resettlement impacts emerge during implementation — including physical displacement of households or livelihood 
losses exceeding projected severity — EDC will notify the World Bank and the need for external monitoring will be 
re-assessed in accordance with ESS5 requirements and the ESCP. 

68. Notwithstanding the above, EDC will engage an independent external monitor within 30 days if any of the 
following triggers are met during implementation: (a) the Detailed Measurement Survey (DMS) identifies 200 
severely affected persons or over, defined as households losing 10% or over of their productive assets or income 
sources; (b) significant unanticipated physical or economic displacement impacts emerge that were not identified 
in this approved RP; (c) the World Bank task team determines at any supervision mission that internal monitoring 
reports are insufficient, inaccurate, or that implementation of the Entitlement Matrix is materially behind the agreed 
schedule. The scope and terms of reference for any such external monitor will be agreed with the World Bank prior 
to engagement. 

12.3 Reporting Requirements 
69. The following reporting schedule governs RP implementation reporting: 
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• Quarterly RP Progress Reports: Prepared by the PIC Social Safeguard Specialist and submitted to EDC's 
PMU within 20 days of the end of each quarter. 

• Semi-Annual Environmental and Social [Internal] Monitoring Reports: Internal monitoring report 
compiled and prepared by EDC/SEPRO, supported by PIC, incorporating RP progress data; submitted to 
the World Bank within 30 days of the end of each six-month reporting period. 

• Semi-Annual Environmental and Social [External] Monitoring Reports, if required: External 
monitoring report, if required, prepared by external monitor submitted to EDC and the World Bank within 
30 days of the end of each six-month reporting period. 

• RP Completion Report: Prepared by the PIC and validated by SEPRO within six months of the completion 
of all RP activities (land acquisition, compensation, and livelihood restoration) are confirmed. Submitted to 
the World Bank as a final compliance document. 

• World Bank Implementation Support Missions: The World Bank will conduct regular implementation support 
missions and review RP progress at each supervision mission. 
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ANNEXES 
• Annex A: Census, Detailed Measurement Survey and Socioeconomic Survey Form [Refer to Appendix 5 

of the SOP-LAR] 
• Annex B: Terms of Reference for Conducting Replacement Cost Survey (RCS) [See the following page] 

 
Annexes to be included in the updated RP: 
 
The following annexes are to be appended to the updated Resettlement Plan upon completion of field surveys: 

• Annex D: Summary of Affected Households and Compensation Database [To be appended following DMS 
— without sensitive personal data for public disclosure version] 

• Annex E: Summary of Stakeholder Consultation Results (structured per RPF Annex 4) [To be appended 
following disclosure consultations] 

• Annex F: Entitlement Matrix with Population-Disaggregated Data [To be appended following DMS] 
• Annex G: Resettlement Budget (Detailed, with DMS-based calculations) [To be appended following DMS 

and RCS] 
• Annex H: Implementation Schedule (Final, Aligned with Civil Works Programme) [To be appended following 

PIC mobilisation] 
• Annex I: Maps of Transmission Corridor, COI, and Affected Areas [To be appended following finalisation of 

alignment] 
• Annex J: Sample Compensation Contract Template 
• Annex K: Grievance Register Template 
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Annex A: Census, Detailed Measurement Survey and Socioeconomic Survey Form 
[As per Appendix 5 of the SOP-LAR – DMS Questionnaire]. EDC will adapt this questionnaire for CSET Project. 
 

DMS Questionnaire 

 Survey ID 
No. 

 
 

 

A. Province:  

 

B. District:  

 

C. Commune:  

 

D. Name of Household Head:  

 

E. ID/Family Card No.  

 
The Household Head should ideally participate in the survey and be the RESPONDENT to the questions below. If 
the RESPONDENT is NOT the household head, it should be the SPOUSE of the household head. For any 
questions to which there is no response, leave the box empty. For questions that are not relevant, leave the box 
empty. 

Household Data 

1.0 Is the Respondent the Household Head? (Y or N)  

1.1 Gender of the household head? (M or F)  

1.2 Age of the household head?  

[1] 20 to 30 years; [2] 31 to 45 years old; [3] 46 to 60 years old; [4] 61 to 75 years old; [5] Over 75 years 
1.3 Marital status of the household head?  

[0] Not married; [1] Married; [2] Separated; [3] Divorced; [4] Windowed 
1.4 Education of the household head?  

[0] None; [1] Primary; [2] Secondary; [3] University; [4] Vocational like teacher training, Nurse, etc. 

1.5 Ethnic group of household?  

[1] Khmer; [2] Vietnamese; [3] Chinese; [4] Cham; [5] Other 
 Other, specify:  

 
1.6 Type of income (Y or N). Answer as many as relevant 
 1.6.1 Regular wages/salary (weekly, two-weekly, month)  
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 1.6.2 Daily wages for casual labor  

 1.6.3 Non-waged earnings (pension, remittances, etc)  

 1.6.4 Seasonal earnings  

 
1.7 Main and the second most important source of income 

[1] Government; [2] Private sector; [3] Services, Tourism, Hospitality; [4] Trade/Own business [5] 
Construction; [6] Agriculture, fishing or forestry; [7] Daily or casual labor/Wage [8] Others 

 1.7.1 Main income source  

 1.7.2 Second most important source of income  

 
1.8 Number of people in your household working FULL-TIME for wages/salary 
 1.8.1 Male  

 1.8.2 Female  

 
1.9 Number of people in your household working PART-TIME for wages/salary 
 1.9.1 Male  

 1.9.2 Female  

 
1.10 Total household income per year from the following sectors?     
 Riel/year 
 1.10.1 Government or public service (incl. education or health)  

 1.10.2 Private sector employment  

 1.10.3 Services, Tourism, Hospitality  

 1.10.4 Trade/Own business  

 1.10.5 Construction  

 1.10.6 Agriculture, fishing, forestry  

 1.10.7 Daily or casual labor/wages  

 1.10.8 Other, specify  

 
1.11 Total non-earned (non-wage/labor) household income per year    Riel/year 
 1.11.1 Government pension  

 1.11.2 Government assistance/welfare  

 1.11.3 Remittances from family members/relatives  

 1.11.4 Rental income  

 1.11.5 Other, specify  

 
1.12 Estimate of last year's income from the following sources (If applicable)   Riel 

 1.12.1 Vegetables (beans, potatoes, carrots, tomatoes, etc.)  

 1.12.2 Rice  
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 1.12.3 Other crop  

 1.12.4 Sale of livestock  

 1.12.5 Sale of poultry (chicken, geese)  

 1.12.6 Sale of wood/forest products  

 1.12.7 Sale of handicrafts  

 1.12.8 Other, specify  

 
1.13 Type of your house? 

[1] Simple (thatch/sack, bamboo, clay/earth) [2] Wooden [3] Wood/Brick [4] Brick/Concrete [5] Corrugated 
iron [6] Other 

 1.13.1 Roof  

 1.13.2 Walls  

 1.13.3 Floor  

 
1.14 Number of MALES living in household by age group 

1.14.1 1.14.2 1.14.3 1.14.4 1.14.5 1.14.6 

Less than 5 
years 

5 to 16 years 17 to 25 years 26 to 45 years 46 to 65 years Over 65 years 

      

 
1.15 Number of FEMALES in household by age group 

1.15.1 1.15.2 1.15.3 1.15.4 1.15.5 1.15.6 

Less than 5 
years 

5 to 16 years 17 to 25 years 26 to 45 years 46 to 65 years Over 65 years 

      

 
1.16 Number of members who are disabled, invalids or have a long-term illness, if any 
 1.16.1 Males  

 1.16.2 Females  

 1.16.3 Specify illness  

1.17 Number of families living in household  

2. Affected Land, Crops and Trees 

2.1 Ownership/Right of land (With land title) 

 2.1.1 Legal owner  

 2.1.2 Tenure/Leased  

 2.1.3 No legal right  

 
2.2 Number of plots of land by type, owned or used by your household. Answer as many as relevant 
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 2.2.1 Residential  

 2.2.2 Agricultural  

 2.2.3 Commercial  

 
2.3 Tenure of the land owner/used by your household that will be affected by the project? 

[1] Have land use right certificate or other legal title documents [2] State land [3] No legal right or title for 
use-illegal occupation [4] Traditional/customary land use [5] Lease or rent 

 2.3.1 Residential  

 2.3.2 Agricultural  

 2.3.3 Commercial  

 2.3.4 Others  

 
2.4 Total area of land (by type) owned/used by your household. Answer either m2 or ha 

 A. Area in square 
meter (m²) 

B. Area in hectares 
(ha) 

2.4.1 Residential   

2.4.2 Agricultural   

2.4.3 Commercial   

2.4.4 Other land   

 
2.5 Area of land affected by the project (by type) owned/used by your household? 

 A. Area in square 
meter (m²) 

B. Area in hectares 
(ha) 

2.5.1 Residential   

2.5.2 Agricultural   

2.5.3 Commercial   

2.5.4 Other land   

 

2.6 Affected agriculture land currently planted/under harvest (Y/N)  

 
2.7 Type of crop/garden and the area affected. 

 A. Area (m²) B. Area (ha) 

Rice   

Other Crops – Specify   

Vegetable Garden   
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Fruit Trees – Specify   

3. Affected Structure 

3.1 Are structures owned or used by your household affected (Y or N)  

If no, then no need to answer questions in this section 
3.2 If Yes, number of structures affected  

 
3.3 Type of structure(s) affected. Answer Y or N and as many as relevant 
 3.3.1 Main house  

 3.3.2 Outdoor toilet/shower/bath  

 3.3.3 Hut or shed  

 3.3.4 Shop or kiosk  

 3.3.5 Stable, animal pen  

 3.3.6 Wall or fence  

 3.3.7 Other structures 1. Specify  

 3.3.8 Other structures 2. Specify  

 
3.4 TOTAL area of the structures       Area (m²) 
 3.4.1 Main house  

 3.4.2 Outdoor toilet/bath  

 3.4.3 Hut or shed  

 3.4.4 Shop or kiosk  

 3.4.5 Stable, animal pen  

 3.4.6 Wall or fence  

 3.4.7 Other structure 1  

 3.4.8 Other structure 2  

 
3.5 Area of your structure(s) affected by the project      Area (m²) 
 3.5.1 Main house  

 3.5.2 Outdoor toilet/shower/bath  

 3.5.3 Hut or shed  

 3.5.4 Shop or kiosk  

 3.5.5 Stable, animal pen  

 3.5.6 Wall or fence  

 3.5.7 Other structure 1  

 3.5.8 Other structure 2  
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3.6 If structures partially affected, is remaining structure viable for use (Y 
or N) 

 

3.7 Can the structure(S) be rebuilt further back on the same land (Y or 
N) 

 

3.8 Main construction materials of the affected structure(s) 
[1] Simple (hatch/sack, bamboo, clay/earth) [2] Timber with Tin Roof [3] Wood and brick [4] Brick and 
concrete [5] Temporary/Unstable 

 A. Roof B. Walls C. Floor 

3.8.1 Main house    

3.8.2 Outdoor toilet/bath    

3.8.3 Hut or shed    

3.8.4 Shop or Kiosk    

3.8.5 Stable, animal pen    

3.8.6 Wall or fence    

3.8.7 Other structure1    

3.8.8 Other structure2    

 
3.9 Total time to relocate and rebuild the structures in weeks 
 3.9.1 Main house  

 3.9.2 All other structures  

 
3.10 Other structures affected 
 3.10.1 Pagoda and religious houses  

 3.10.2 Graves  

 3.10.3 Public. Specify  

Brief Description  

  

4. Other Livelihood Impact 

4.1 Any other business or livelihood activities of your household affected 
by the project (Y or N) 

 

If no, then no need to answer questions in this section 
 
4.2 If Yes, type of business or livelihood activities. Answer (Y or N) 
 4.2.1 Shop, Kiosk or stall (vegetables, fruit, grocery/household 

items etc.) 
 

 4.2.2 Food preparation or selling  
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 4.2.3 Mechanic or repair shop  

 4.2.4 Café, restaurant, beer shops  

 4.2.5 Other, Specify  

 
4.3 Number of members (by gender) in household involved in business or livelihood activities 
 4.3.1 Male  

 4.3.2 Female  

4.4 Average monthly earnings (Riel) from business or livelihood activity  

4.5 Business registered. Answer Y or N  

5. Resettlement Option 

5.1 Preference for type of compensation for affected land legally owned 
by your household. Choose only one 

 

[1] Cash at replacement cost [2] Replacement land (same size or productivity) 
5.2 Preference for type of compensation for affected house and 

structures. Choose only one 
 

[1] Cash at replacement cost [2] in-kind (material and help to build) 
5.3 Preference for type of compensation or loss of crops, trees, etc. 

Choose only one 
 

[1] Cash at market value [2] Combination of seedlings and cash 
 
5.4 Rating of importance of factors/criteria for selection of resettlement site. Only for eligible households. 
Fill in all boxes. Rating [1] Most important [2] Important [3] Less important 
 5.4.1 Close proximity and close to existing Commune  

 5.4.2 A site within the same district  

 5.4.3 A site in another district but in the same province  

 5.4.4 An area with access to schools and health center  

 5.4.5 An area near a market  

 5.4.6 An area  

 5.4.7 An area near to a pagoda  

 5.4.8 Accepted by host community  

 
5.5 Preference. Answer Y or N 
 5.5.1 Group relocation to new site under the project  

 5.5.2 Individual relocation on land available nearby  

 5.5.3 Self relocation  

Participants 

Household Head/Respondent Name: 
……………………………………………………… 
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Signature/Thump Print 
 
……………………………………………………… 

Date 

Witness Name: (Village or Community Representative) 
……………………………………………………… 
Signature/Thump Print 
 
……………………………………………………… 

Date 

Survey Team Member Name: 
……………………………………………………… 
Signature/Thump Print 
 
……………………………………………………… 

Date 

Survey Team Member Name: 
……………………………………………………… 
Signature/Thump Print 
 
……………………………………………………… 

Date 

Survey Team Member Name: 
……………………………………………………… 
Signature/Thump Print 
 
……………………………………………………… 

Date 
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Annex B: Terms of Reference for Conducting Replacement Cost Survey (RCS) 

ELECTRICITÉ DU CAMBODGE (EDC) 

Cambodia Sustainable Energy Transition Project (CSET) 
World Bank Project ID: P510217 

 

 

TERMS OF REFERENCE 

Independent Consultant / Consulting Firm 

Replacement Cost Study (RCS) 

Sub-Component 1.1: 230 kV Transmission Line and Associated GIS Substations 
 

 

Prepared by: 
Electricité du Cambodge (EDC) 

Social, Environmental, and Public Relations Office (SEPRO)  
May 2026 
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1. BACKGROUND AND PROJECT CONTEXT 
 
1.1 Project Overview   
The Cambodia Sustainable Energy Transition Project (CSET; World Bank Project ID P510217) is a World 
Bank-financed infrastructure investment implemented by Electricité du Cambodge (EDC), under the 
supervision of the Ministry of Mines and Energy (MME). The CSET Project aims to support Cambodia's energy 
sector transition by expanding and upgrading the national power transmission and distribution network and 
piloting battery energy storage systems (BESS) to enhance grid reliability and resilience. 
Sub-Component 1.1 of the CSET Project involves the design and construction of a 230 kilovolt (kV) double-
circuit overhead transmission line (approximately 15 km in length) and associated Gas-Insulated Switchgear 
(GIS) substations in Kandal Province and Phnom Penh. These works require permanent land acquisition and 
the imposition of permanent land-use restrictions within the transmission line right of way (ROW), affecting 
agricultural and peri-urban land parcels, structures, crops, and trees within the Project corridor of impact (COI). 

1.2 Social Safeguards Context 
The CSET Project is classified under the World Bank's Environmental and Social Framework (ESF) and is 
subject to all ten Environmental and Social Standards (ESSs). Environmental and Social Standard 5 (ESS5) 
— Land Acquisition, Restrictions on Land Use and Involuntary Resettlement — is applicable to Sub-
Component 1.1 and requires that compensation for all affected assets be determined at full replacement cost, 
as established through independent and competent valuation. 

A Resettlement Policy Framework (RPF), prepared in accordance with ESS5 and Cambodia's applicable legal 
framework (Land Law 2001; Expropriation Law 2010; Sub-Decree No. 22 ANK/BK, Standard Operating 
Procedures for Land Acquisition and Resettlement, SOP-LAR, 2018), has been disclosed and consulted. Site-
specific or updated Resettlement Plans (RPs) will be prepared during project implementation, following 
completion of detailed engineering design and the Detailed Measurement Survey (DMS). The compensation 
rates to be applied in the updated RP must be established through an independent Replacement Cost Study 
(RCS) conducted concurrently with the DMS. 
1.3 Purpose and Scope of this Terms of Reference 
This Terms of Reference (TOR) specifies the scope, methodology, deliverables, timeline, and qualifications 
requirements for an independent consultant or consulting firm to conduct the Replacement Cost Study (RCS) 
for Sub-Component 1.1 of the CSET Project. The RCS will establish current market-based unit compensation 
rates for all categories of affected assets identified through the DMS. The RCS results will be incorporated 
into the site-specific RP and will form the basis for the calculation of the compensation budget. 

This TOR is appended to this Draft RP prepared during the initial phase of CSET implementation. The updated 
RP, incorporating the final RCS compensation rates, will be prepared at a later stage of project 
implementation, following completion of the DMS and the RCS, and submitted to the World Bank for review 
and no-objection prior to the commencement of compensation payment. 
 

2. OBJECTIVES OF THE REPLACEMENT COST STUDY 
The primary objective of the RCS is to establish current, market-based unit compensation rates for all 
categories of assets that may be affected by Sub-Component 1.1 of the CSET Project, in full compliance with 
the replacement cost principle under ESS5. Specifically, the RCS shall: 

1. Determine the market value of affected land by type, use, location, and legal tenure, based on analysis of 
recent land transactions and multiple data sources. 

2. Determine the replacement cost of affected structures based on current construction material prices, labour 
rates, and transport costs, without deduction for depreciation or salvage value. 
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3. Determine the replacement value of affected crops and trees based on current market prices, yields, and 
productivity, applying species- and maturity-specific valuation formulas consistent with the RPF entitlement 
matrix. 

4. Quantify applicable transaction costs (registration fees, stamp duty, notarial fees, and other administrative 
charges) associated with asset replacement. 

5. Establish verifiable unit rates for business income losses, transitional allowances, and subsistence 
allowances consistent with the RPF entitlement matrix. 

6. Document the valuation methodology, data sources, and analysis in a transparent manner sufficient for 
review by the World Bank and stakeholders. 

7. Provide a consolidated Compensation Rate Schedule for direct incorporation into the site-specific or 
updated RP and the compensation budget. 

8. Establish procedures for updating the rates if compensation payment occurs after the validity period of the 
RCS. 

 
3. SCOPE OF WORK 
 
3.1 Task 1 — Inception and Work Planning 
Following contract signature, the Consultant shall prepare and submit an Inception Report within two (2) 
weeks. The Inception Report shall include: 

• Confirmation and refinement of the RCS scope based on review of available DMS outputs, IOL data, and 
project design documents. 

• A detailed description of the proposed methodology for each asset category, including data sources, survey 
instruments, and sampling strategy. 

• A work plan with detailed task schedule, personnel deployment plan, and risk management measures. 

• Draft data collection instruments (field survey forms) for review and approval by EDC and the PIC Social 
Safeguards Specialists prior to field deployment. 

• Confirmation of a signed Conflict of Interest Declaration. 

The Consultant shall attend an inception meeting with EDC, the PIC Social Safeguards Specialists, and the 
World Bank (if required) to present and discuss the proposed approach before field data collection 
commences. 
3.2 Task 2 — Review of Secondary Data and Baseline Information 
The Consultant shall review all available secondary data relevant to asset valuation in the project area, 
including but not limited to: 

• Government-published land price maps and administrative compensation rates (Ministry of Economy and 
Finance; cadastral records). 

• Available land transaction records from commune and district administrations, notarial offices, and other 
sources. 

• Construction material and labour cost data from the Ministry of Land Management, Urban Planning and 
Construction (MLMUPC) or comparable and commercial sources. 

• Agricultural price data from the Ministry of Agriculture, Forestry and Fisheries (MAFF) and provincial 
departments. 

• Market price surveys conducted by other projects or development partners in the project area. 

• The CSET RPF and DMS data prepared by EDC and the PIC. 
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Secondary data shall be compared with primary field survey findings and gaps or discrepancies clearly 
documented. 

3.3 Task 3 — Primary Field Data Collection 
The Consultant shall conduct independent primary field data collection across the project area to establish 
current market values. Field activities shall include: 

(i) Land Valuation Survey 

• Market survey of recent land transaction prices across affected communes in Kandal Province and Phnom 
Penh, covering a minimum of three (3) comparable transactions per land use category per location. 

• Data sources shall include: (i) land transaction records from commune/district administrations; (ii) notarial 
records; (iii) interviews with local real estate agents, land brokers, and knowledgeable community members; 
(iv) SEPRO records (where available). 

• Rates shall be established by land use type (paddy, upland agricultural, residential, commercial, mixed-
use), location (commune level), and legal tenure (hard title, soft title, informal use). 

• For land subject to permanent use restriction rather than full acquisition, the Consultant shall: (a) 
determine the base replacement cost per unit area by land use type, commune, and tenure; and (b) 
independently validate through market analysis and comparable transactions whether the 30% rate in 
the RPF Entitlement Matrix accurately reflects the actual reduction in market value from the permanent 
use restriction. If market evidence supports a materially different rate, the Consultant shall recommend 
an adjustment with full documentation in the RCS report.  

(ii) Structure Valuation Survey 

• Preparation of detailed bills of quantities and cost schedules for representative structure types identified in 
the DMS (residential houses by construction type and quality; secondary structures including fences, walls, 
wells, latrines, water storage tanks; commercial premises). 

• Market surveys of current construction material prices (cement, steel, brick, timber, roofing materials) from 
local suppliers in the project area. 

• Market rates for skilled and unskilled construction labour. 

• Transport costs for materials to affected sites. 

• No depreciation shall be applied. No salvage value shall be deducted from compensation calculations. 

• Rates shall cover replacement to equal or better quality and shall be sufficient to meet minimum community 
standards for habitation where residential structures are affected. 

(iii) Crop and Tree Valuation Survey 

• Farm-gate price surveys for all crop types identified in the DMS, conducted at local markets and with 
affected farmers and traders. 

• Yield data collection by crop type and agricultural zone, verified against MAFF data and local sources. 

• Calculation of annual crop compensation rates based on net income equivalent to one full year of yield at 
farm-gate price, or until the next harvest (whichever is longer). 

• Fruit trees, the valuations are based on species and productivities. Replacement cost of loss based on the 
following formula: [(Quantity Harvested per Year) x (Market Price) x (Number of years it will bear fruit)] + 
Cost of Seedling], capped at a maximum of five (5) productive years.  

• Perennial and timber trees, valuations are based on species and maturity class (saplings <1 year; young 
trees 1–3 years; semi-bearing trees 3–5 years; mature bearing trees >5 years), applying the formula: 
[(Annual Yield × Farm-Gate Price × Productive Years) + Seedling Cost].  

• Surveys shall be conducted during, or immediately following, the DMS to ensure price data reflects 
conditions at the time of the DMS. 
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(iv) Business Income and Livelihood Loss Surveys 

• For businesses identified in the DMS, the Consultant shall verify and determine applicable rates for 
business income loss (on-site relocation: 1 month net income; off-site relocation: 2 months net income). 

• Net income shall be verified against available supporting documentation (business registration, tax records, 
receipts) and cross-referenced with income data from the DMS Socioeconomic Survey. 

• Where formal documentation is unavailable, the Consultant shall apply a transparent verification 
methodology using local income benchmarks. 

• For informal businesses without tax records or registration, the Consultant shall triangulate income 
using at least three of: (i) observed business type, scale, and customer flow; (ii) NIS Survey data, if 
available, for the applicable sector and province; (iii) comparable business surveys from the project 
area; (iv) DMS self-reported income cross-referenced with the above. The methodology for each 
informal business category shall be documented in the RCS Report with full supporting explanation. 

• Business income surveys shall record the gender of the primary operator. Results shall be reported 
disaggregated by gender. 

(v) Transaction Cost Assessment 

• The Consultant shall compile all applicable Government fee schedules for land title transfer, notarial fees, 
stamp duty, and other administrative charges associated with land acquisition and registration. 

• Transaction cost rates shall be documented by transaction type and land tenure category. 

(vi) Transitional Allowances 

• The Consultant shall determine lump-sum rates for transport allowances based on actual local transport 
costs to potential relocation areas. 

• Rates for subsistence allowances shall be calculated based on the latest official monthly poverty rate 
established by the Royal Government of Cambodia: [Monthly Poverty Rate × Number of Members × 3 
months], doubled for vulnerable households as per the RPF entitlement matrix. Official publication as 
reference is required. 

(vii) Temporary Impact Rates 
• Same entitlements and RCS rates used for compensating the affected assets will be applied for all 

temporary impacts (i.e., temporary crop and land damage caused by construction access, equipment 
staging, or construction traffic within or adjacent to the COI) occurred during construction. The 
Consultant shall confirm applicable seasons using the project construction schedule and engineering 
corridor drawings. 

3.4 Task 4 — Data Analysis and Rate Determination 
Based on all primary and secondary data collected, the Consultant shall: 

• Analyze and triangulate data from multiple sources to establish representative unit rates for each affected 
asset category. 

• Apply appropriate statistical methods to address outliers, data variability, and local price differentials. 

• Ensure that all rates reflect current market values at the time of the DMS and comply with the replacement 
cost standard under ESS5. 

• Document the basis for each recommended rate, including data sources, calculation methodology, and 
comparison with national administrative rates. 

• Prepare a consolidated Compensation Rate Schedule presenting all recommended unit rates in a format 
suitable for direct incorporation into the RP and the compensation budget. 

3.5 Task 5 — Stakeholder Consultation 
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The Consultant shall conduct consultations during the field survey phase to verify data and validate preliminary 
findings with relevant stakeholders, including: 

• Provincial and district administrations and SEPRO Working Group members. 

• Local commune and village authorities. 

• Land brokers, construction material suppliers, and agricultural traders. 

• A representative sample of Project Affected Persons (PAPs), including vulnerable households. 

Consultation records (dates, participants, key findings, and how findings have been incorporated) shall be 
documented and included as an annex to the RCS Report. All consultations shall be conducted in accordance 
with the CSET Stakeholder Engagement Plan (SEP) and with due regard for gender-sensitive and inclusive 
engagement. 

3.6 Task 6 — Report Preparation and Finalization 
The Consultant shall prepare the RCS Report in accordance with the outline specified in Section 6 of this 
TOR. The report shall be submitted as a Draft for review by EDC and the PIC Social Safeguards Specialists, 
incorporating all comments received prior to finalization. The Final RCS Report shall be submitted in English 
in both editable (Microsoft Word) and PDF formats to EDC within 30 days after completion of data collection. 

3.7 Task 7 — Rate Updating (as Required) 
RCS rates shall be valid for 12 months after either the completion of DMS or the endorsement of final RCS 
report by EDC whichever is more appropriate. If compensation payment commences after this period, rates 
must be updated prior to any payment. The same consultant or firm may be contracted to update the RCS once 
the original deliverable quality is satisfied. The TOR and methodology for updating the RCS remain unchanged. 
 

4. AFFECTED ASSET CATEGORIES AND VALUATION REQUIREMENTS 
The Consultant shall establish unit compensation rates for all asset categories listed in the following table. 
Categories and sub-categories are based on the CSET RPF Entitlement Matrix. Additional asset types 
identified during the DMS shall be included as required. 

 

No. Asset Cat. Sub-Categories Valuation Approach 

1 Land 
Agricultural (paddy, upland crop, 
orchard); Residential; 
Commercial; Mixed use 

Market value of comparable land plus transaction costs. No 
depreciation. Values by land use type, location (commune 
level), and legal tenure status. 

2 Structures 

Houses; Secondary structures 
(fences, walls, wells, latrines, 
water tanks); Shops and 
commercial premises; 
Community/religious structures 

Cost of replacement materials plus labour and transport to 
construct structure of equal or better quality. No 
depreciation; no salvage deduction. 

3 Annual 
Crops 

Paddy (wet and dry season); 
Upland crops; Vegetables; Other 
seasonal crops 

Net market value of one full year of yield at farm-gate price, 
and AHs are allowed to harvest the standing crop. 

4  

Temporary 
Crop and 
Land 
Damage 
(Construction 
Phase) 

Agricultural land and standing 
crops temporarily affected by 
construction access, equipment 
staging, or construction traffic 
within or adjacent to the COI 

Net value of one full cropping season's yield per affected 
unit area at farm-gate prices established under row 3, per 
season of inaccessibility or damage. The Consultant shall 
confirm applicable seasons using the project construction 
schedule. 

5 
 

Perennial / 
Fruit Trees 

Classified by maturity stage: 
saplings (<1 yr); young trees (1–3 
yrs); semi-bearing (3–5 yrs); 
mature bearing (>5 yrs) 

[Quantity harvested per year multiplied by market price and 
number of years 
it will bear fruit] plus the cost of seedling  
(SOP-LAR, page 36) 
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No. Asset Cat. Sub-Categories Valuation Approach 

6 
 Timber Trees Timber trees of commercial or 

subsistence value 
Current market price for timber of equivalent species and 
size. 

7 
 

Business 
Income 

Formal and informal businesses 
operating within the COI 
regardless of land tenure 

Net income loss for 1–2 months (on-site relocation / off-site 
relocation respectively), verified against available records. 
RCS to determine applicable rates. 

8 
 

Transitional 
Allowances 

Transport; subsistence during 
transition; disturbance for tenants 

Lump-sum rates based on actual local costs (transport, 
temporary accommodation). Doubled for vulnerable 
households. 

9 
 

Transaction 
Costs 

Land registration/title transfer 
fees; notarial fees; stamp duty; 
other administrative charges 

Actual rates based on Government fee schedules, as 
applicable to land category and transaction type. 

 
5. DELIVERABLES AND TIMELINE 
The Consultant shall submit the following deliverables. The timeline is indicative and based on a contract start 
date to be confirmed at contract signing. All deliverables shall be submitted in English in editable (Microsoft 
Word) and PDF formats, with data annexes in Microsoft Excel format. 

No. Deliverable Description Due Date Review / 
Approval 

1 Inception Report & 
Work Plan 

Confirmation of scope, survey methodology, 
sampling framework, data collection tools, and 
detailed work plan with timeline 

Week 2 EDC/PIC Review 

2 
Draft Data 
Collection 
Instruments 

Draft field survey forms for land, structures, crops, 
trees, business income, and transaction costs; DMS 
alignment matrix to be included in the Inception 
report 

Week 2 EDC/PIC Review 

3 Field Survey 
Completion Report 

Confirmation of completion of all field data collection 
activities; preliminary raw data summary Week 6 EDC Review 

4 Draft RCS Report 
Full draft report with all compensation unit rates, 
valuation methodology, and supporting 
documentation 

Week 9 EDC/WB Review 

 Response to 
Comments 

Revised draft addressing all review comments from 
EDC and World Bank Week 11 EDC/WB Review 

6 Final RCS Report 
Final report incorporating all approved revisions; 
compensation rate schedule ready for RP 
incorporation 

Week 12 EDC Approval 

Note: The total assignment duration is estimated at twelve (12) weeks from the contract effective date. The 
indicative timeline is subject to adjustment based on the actual DMS schedule, confirmed at contract inception. 
The Consultant shall notify EDC immediately of any anticipated delay and propose remedial measures.  
 

6. REQUIRED STRUCTURE OF THE RCS REPORT 
The Final RCS Report shall be structured as follows. All sections are mandatory unless explicitly waived in 
writing by EDC with World Bank concurrence. 

Section Chapter Title Content 

1 Executive Summary Non-technical summary of objectives, methodology, key findings, and all unit 
compensation rates 
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Section Chapter Title Content 

2 Introduction Project background; legal and policy framework; objectives and scope of the RCS; 
limitations and assumptions 

3 Methodology Survey design; sampling approach; data sources; valuation approaches by asset 
category; quality control measures 

4 Land Valuation Analysis of land market; transaction data; unit rates by land use type and 
commune; rates for full acquisition and restricted-use compensation 

5 Structure Valuation Bill of quantities analysis; material and labour cost schedules; unit rates by 
structure type and quality 

6 Crop and Tree 
Valuation 

Farm-gate price data; yield data by crop/species; unit rates by crop type and tree 
maturity class 

7 
Business Income 
and Livelihood 
Losses 

Methodology and unit rates for business income loss; transitional allowances; 
subsistence allowances 

8 Transaction Costs Government fee schedules; applicable rates by transaction and land tenure 
category 

9 Compensation Rate 
Schedule 

Consolidated table of all recommended unit rates; basis for each rate; comparison 
with administrative/market values 

10  
Gender-
Disaggregated 
Findings 

Summary of any rate, ownership, or access differentials by gender and 
implications for the RP Entitlement Matrix. 

11 
 

Rate Validity and 
Updating Procedures 

Validity period (12 months); triggers and procedures for rate updating; escalation 
indices 

Annexes A: Field Survey Data and Supporting Documentation; B: Market Price Comparison; C: Stakeholder 
Consultations; D: Data Collection Instruments; E: Conflict of Interest Declaration 

 
7. QUALIFICATIONS AND EXPERIENCE REQUIREMENTS 
The assignment MUST be undertaken by an independent and professional individual consultant or a 
consulting firm. For firm submissions, the key personnel requirements set out below apply to the team lead / 
principal valuator. The following minimum qualifications are required: 

Criterion Requirement 

Academic 
Qualification 

At least involve two experts: (i) land valuator or appraiser and (ii) quantity surveyor. Degree in 
real estate valuation, economics, finance, engineering, or related field. Professional land 
valuation certification (e.g., from national certification recognized in Cambodia) and quantity 
survey or construction engineering certification (from reputable educational 
institutes/universities) are highly desirable. 

Professional 
Experience 

Minimum 10 years of relevant professional experience in property valuation, resettlement 
planning, or land acquisition, construction bill of quantity, in Cambodia contexts. For firms, 
relevant corporate track record. 

WB / Donor-Financed 
Projects 

Demonstrated experience in conducting Replacement Cost Studies for World Bank or other 
multilateral development bank-financed projects, with documented familiarity with ESS5 or 
equivalent safeguard standards (IFC PS5). 

Cambodia / Regional 
Context 

Prior experience in Cambodia or Mekong region. Working knowledge of Cambodia's Land Law 
(2001), Expropriation Law (2010), and Sub-Decree No. 22 ANK/BK (SOP-LAR, 2018). 

Sector Experience Experience in linear infrastructure projects (transmission lines, roads, pipelines) involving 
agricultural and peri-urban land valuation is an asset. 

Language Proficiency in English (required for report preparation). Khmer language proficiency is required 
for field survey and community engagement. 
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Criterion Requirement 

Independence Proven of work independently and professionally, No conflict of interest with EDC, MME, or any 
Project Affected Person. Must sign a conflict of interest declaration at inception. 

 

Consulting firms shall confirm the qualifications of all team members, including support valuators and field 
survey staff, in the technical proposal. Khmer language proficiency is mandatory for personnel conducting 
field surveys and community consultations. The team must include at minimum: (i) a Lead Valuator / Senior 
Property Appraiser; (ii) an Construction engineer or quantity surveyor; and (iii) at least two (2) Field Survey 
Enumerators proficient in Khmer. 

 
8. DATA STANDARDS, QUALITY ASSURANCE, AND CONFIDENTIALITY 
 
8.1 Data Standards  
All data collection, analysis, and reporting shall adhere to the International Valuation Standards (IVS) issued 
by the International Valuation Standards Council (IVSC), to the extent compatible with ESS5 requirements 
and the specific context of World Bank-financed resettlement in Cambodia. Where national standards provide 
higher protection to affected persons, those standards shall apply. 

8.2 Quality Assurance 
The Consultant shall implement the following quality assurance measures throughout the assignment: 

• Triangulation of data from at least three (3) independent sources for all key unit rates. 

• Independent review of draft data collection instruments by the PIC Social Safeguards Specialists prior to 
field deployment. 

• Pilot testing of field survey forms with a small sample before full-scale deployment, with documented 
revisions. 

• Regular data quality checks during field collection, including back-checks on a minimum of 10% of 
completed survey forms. 

• Internal review of the Draft RCS Report by a senior team member not involved in field data collection. 

• Clear documentation of assumptions, limitations, and data gaps in the final report. 

8.3 Confidentiality 
All data collected during the RCS, including information pertaining to individual PAPs, land ownership records, 
and business income data, shall be treated as confidential. Personal data shall be managed in accordance 
with the World Bank's requirements on personal data protection and shall not be disclosed to third parties 
without prior written authorization from EDC. All field survey staff shall sign a confidentiality agreement prior 
to data collection. 
 

9. REPORTING, REVIEW, AND PAYMENT ARRANGEMENTS 
 
9.1 Reporting Line  
The Consultant shall report directly to the Social, Environmental, and Public Relations Office (SEPRO) within 
EDC's Project Management Unit (PMU). Day-to-day technical oversight shall be provided by SEPRO’s Social 
Safeguard Officer with support from the PIC International and National Social Safeguards Specialists. The 
RCS Consultant/firm shall maintain professional independence from the DMS team at all times. The PIC may 
provide liaison and coordination but shall not instruct or influence the Consultant's valuation methodology or 
recommended rates. Any substantive disagreement between RCS findings and DMS assumptions shall be 
escalated to the EDC PMU and, where required, the World Bank.  
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9.2 Review Process 
All deliverables shall be submitted to EDC. With PIC technical support, EDC shall provide consolidated review 
comments within ten (10) working days of receipt of each deliverable. The Consultant/firm shall provide a 
written response to all review comments and revise the report accordingly within ten (10) working days. The 
World Bank may provide an opinion on the draft RCS report upon request from EDC. 
9.3 Indicative Payment Schedule 
Payment shall be linked to the satisfactory acceptance of deliverables, as follows: 

• Advance payment (upon contract effectiveness, against performance security): 20% 

• Upon acceptance of Inception Report and approved data collection instruments: 20% 

• Upon acceptance of Draft RCS Report: 40% 

• Upon acceptance of Final RCS Report with World Bank no-objection: 20% 
 

10. ETHICAL CONDUCT AND SAFEGUARDS 
The Consultant shall at all times adhere to the highest standards of professional ethics and integrity. 
Specifically: 

• Independence: The Consultant shall not accept instructions or gifts from any party with a financial interest 
in the RCS outcome, including PAPs, land brokers, or contractors. 

• No adverse influence: The Consultant shall not make representations to PAPs about compensation 
entitlements or outcomes beyond the valuation of affected assets. 

• Gender and social inclusion: Field survey teams shall include female enumerators, and surveys shall be 
conducted in a manner that facilitates the participation of women, elderly, and other vulnerable groups. 

• Do no harm: The Consultant shall ensure that field survey activities do not raise expectations, cause 
anxiety, or disclose sensitive information in a manner that could harm or disadvantage PAPs. 

• Grievance access: The Consultant shall, as necessary, inform PAPs of the availability of the Project 
Grievance Mechanism (GM) during field interactions. 

• Child protection and labour: No child labour shall be employed in any capacity during the assignment. Field 
staff shall comply with the CSET Labour Management Procedures (LMP). 

 
11. RELATIONSHIP TO THE RESETTLEMENT PLAN 
The Final RCS Report shall be directly incorporated into the updated Resettlement Plan (RP) for Sub-
Component 1.1 of the CSET Project. The Compensation Rate Schedule (Section 9 of the RCS Report) shall 
form the definitive basis for all compensation calculations in the updated RP Budget. The following operational 
principles govern the RCS-RP relationship. The updated RP will be finalized with internally consistent table 
numbering and references.  

• The RCS must be completed and endorsed by EDC before compensation calculations in the updated RP 
are finalized. 

• If commencement of compensation payment exceeds twelve (12) months of the RCS validity period, rates 
must be updated prior to payment, as specified under Task 7 of this TOR. 

• The RP shall cross-reference the RCS and include the Final RCS Report as an annex. 

• Any discrepancy between RCS rates and applicable national administrative rates shall be documented in 
the RP with a clear explanation and ESS5-based justification for the rate applied. 

 
12. REFERENCE DOCUMENTS AND DATA SOURCES 
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The following documents shall be made available to the Consultant by EDC upon contract effectiveness. The 
Consultant is responsible for reviewing all documents and identifying any additional data requirements. 

1. CSET Resettlement Policy Framework (RPF), final version. 

2. CSET Environmental and Social Management Framework (ESMF), final version. 

3. CSET Environmental and Social Commitment Plan (ESCP), final version. 

4. CSET Stakeholder Engagement Plan (SEP), final version. 

5. CSET Labor Management Procedures (LMP), final version. 

6. CSET Social Assessment, 2025. 

7. CSET SEPRO Gap Analysis for EDC's Land Acquisition Process, December 2025. 

8. DMS data, IOL, and Socioeconomic Survey data (to be provided upon completion of DMS). 

9. Project engineering design drawings and alignment maps for Sub-Component 1.1. 

10. World Bank Environmental and Social Framework (ESF), 2018, including ESS5. 

11. Cambodia Land Law (2001); Law on Expropriation (2010); Sub-Decree No. 22 ANK/BK (SOP-LAR, 2018). 

The Consultant shall also access publicly available data from the Ministry of Economy and Finance, Ministry 
of Land Management Urban Planning and Construction, Ministry of Agriculture Forestry and Fisheries, and 
National Institute of Statistics as relevant to the assignment. 
 

13. SUBMISSION REQUIREMENTS 
Interested individual consultants or consulting firms are invited to submit the following: 
13.1 Technical Proposal 

• Understanding of the assignment and proposed approach to the RCS, including methodology, data 
sources, quality assurance measures, and proposed team. 

• Curriculum vitae(s) of key personnel, highlighting relevant qualifications and experience. 

• Examples of at least three (3) recent RCS reports or comparable valuation studies conducted for World 
Bank or other multilateral development bank-financed projects. 

• Proposed work plan and detailed timeline. 

• Signed Conflict of Interest Declaration (preliminary, to be updated at contract inception). 

13.2 Financial Proposal 
• Lump-sum or time-based fee proposal with detailed cost breakdown by task and personnel. 

• Proposed day rate or lump-sum for rate updating services (Task 7). 

13.3 Submission 
Proposals shall be submitted to EDC's Procurement Unit by the deadline specified in the Request for 
Proposals (RFP). Technical and financial proposals shall be submitted in separate sealed envelopes or 
separate electronic files as specified in the RFP. All proposals shall be submitted in English. Queries regarding 
this TOR shall be submitted in writing to the EDC Procurement Focal Point at least seven (7) working days 
before the submission deadline. 

 


